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Beenenue

1) Heabr u comep:xkaHue HE3aBUCHMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

He3aBucruMas orieHka KadecTBa YCJIOBHH OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
KauecTBE YCJIOBHI OKa3aHMs YCIyr OopraHuzaiusiMud KyiasTypbl (ganee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydumieHHss HUHQOPMUPOBAHHOCTH  MOTpeOUTENE O  KayecTBe
NESTEIIbBHOCTH OpraHU3aluii, 0Ka3bIBAIOIINX YCIYTH B chepe KyJIbTypHl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEILIEHUS IIPU BBIOOpE
KOHKPETHON OpraHu3aliy KyJIbTYpbl 1JI MOJy4YeHUs: HEOOXOUMON yCIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAY OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anuu IUIAaHOB I10 YIIYYIICHHIO KadecTBa PadOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHUBHO-METOANYECKHe
MaTtepuaJbl A nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOAaTenbcTBa Poccuiickoit deneparuu o
KynbType» (yrB. BC P® 09.10.1992 Ne 3612-1) (Cratps 36.1. «HezaBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranoBnenne IlpaBurensctBa Poccuiickoit ®denepannu ot 31 mas
2018 r. Ne 638 «O6 ytBepxkaenuu [IpaBun cOopa u o6o0IeHnsT HHGOPMAITUU O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBBs, 00pa3oBaHUs, COLMAIBHOIO OOCIHyXKHBaHHMS U  (eaepaTbHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BIY.

3.3) Ilpukaz Munkynbtypel  Poccum ot 27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMHU KYJIbTYPBI»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpukaz MunucrepctBa KynbTypsl Poccuiickoit ®enepauuu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NPENIOCTaBIECHUsT HMHPOpMAUMU O JEATEIbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3mMenaeMoi Ha O(UIIMATIBHBIX calTax YIMOJIHOMOYEHHOTo (e/IepaibHOTO OpraHa
UCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJIAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B MuHiocte Poccun
08.05.2015 Ne 37187).

3.5) Ilpukaz MuUHHCTEPCTBO TpyJa U COLUMAIBHOM 3amuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiiaka
pacueTra ToOKaszaTesied, XapaKTEepU3YIOIIUX OOIIue KPUTEPUM OILICHKA KadyecTBa
YCJIOBUM OKa3aHUS YCIYT OpraHU3alUsIMU B cPepe KyJIbTypbl, OXPaHbI 37J0POBbS,
o0Opa3oBaHusl, COLMUATBLHOTO OOCIYXMBaHUA M (elepaTbHBIMUA YUPEKICHUIMHU
MEJUKO-COLIMAIbHON IKCIIEPTUZBIY.

3.6) [Ipuka3 MUHHUCTEPCTBO TpyJla U COLMAIBHOW 3amuThl Poccuiickoit

®enepauuu Ne 6750 ot 30 oktsa0ps 2018 1. «O6 yTBepxkaeHun MeTonuku



BBISIBJICHUSI U 000OIIEHUST MHEHHS TPaKJaH O KayeCTBE YCIOBUN OKa3aHHUS yCIyT
OpraHm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCITYXUBaHU U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxkn nposeaennss HOKYOYOK
HesaBucuMas orieHka KadecTBa OKa3aHWs YCIYT OpraHW3aIell KyIbTYphI

npoBoawiIack B pespane 2022 roxa.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIOJIb3YOTCS:

a) JlanHple HHQPOPMAIIMOHHBIX CTEHIOB U OQPUIMAIBHBIX CANTOB
OpraHu3aluil KyJbTYphl Yepe3 MPOCMOTP COACPKUMOTO CTpaHull web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJOB C  BBISIBIIGHMEM W (ukcanued  HalIUyus
COOTBETCTBYIOIIEH MH(POpPMALUM, aKTyaJbHOCTH €€ CcoJAepX aHus, yno0cTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HAJIMYUS YCIIOBUM MPEIOCTABICHUS YCIIYT;

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI 0Ka3aHMUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBercTBunm ¢ IIpukazom Munkynetypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBepKIEHHUU TOKa3aTesel, XapaKTepU3YyIOIIUX OOIIMe KPUTEPUU OLICHKH
KaueCTBAa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTh U AOCTYMHOCTh HHPOPMAIMK 00 OpraHu3aluu KyJIbTyphl;

- KOM(GOPTHOCTH YCIOBUHN MIPEIOCTABICHUS YCIIVT;

- IOCTYIIHOCTb YCIYT JUIsl UHBAJIWJIOB;

- I[O6pO)KCHaT€HBHOCTB, BCKJIINBOCTH pa6OTHI/IKOB OpraHu3aluu,



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKa3aHUSA YCIIYT.

7) MeToauka coopa u 0600menust uupopmanuu 111 HOKYOYOK

Meroauka npeanonaraer cienytomui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

I. Omucanne o6bexkToB HOKYOVYOK (0Omiasi xapakrepuctuka OOBEKTOB
HOKOVYOK).

II. Onucanrie BBIOOPKH COIMOJIOTMYECKOrO OIpoca MojdyyaTenel ycayr
OpraHu3alui KyJbTYPBI.

III. OnpeneneHre 3HAYEHUW TMOKA3aTENIEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM MAHHBIX IIOKA3aTeJNed ISl OPraHU3alui  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(POPMAIK 00 OpraHu3aluu KyJIbTyphbI.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBercTBue HH(pOpManuu O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha OOIIeTI0CTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEepeyHi0 HHPOopMauud U TpeOOBaHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMH TIPABOBBIMH aKTaMW» OCYIIECTBISIETCA B (hopMme
MOHUTOPUHIA CailTa OpPraHU3aluUd KyJIbTypbl M MOHUTOPHHIA pPa3MEIICHUS
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHMTOpPHMHTa CalTOB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuYeHb CBEIECHUW 00 OpraHu3aluu KyJIbTYpbl, KOTOpPbBIE JIOJKHBI OBITH
IpeACTaBICHbl Ha €€ HMHPOPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OO6bem uHbOpMAIMH (KOJIAYECTBO MATEPUAIOB / E€IUHHII
uH(pOpMaIMU) O NESITEIbHOCTU OPraHU3alli KyJIbTYphl, KOTOpas JOJKHA OBITh
pa3MelieHa Ha OOIIEeOCTYMHBIX HH()OPMALMOHHBIX pecypcax). bamibHas oueHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CANTOB M CTEHJIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 000011eHNsT HHOOPMAITUU O Ka4eCTBE

YCJIIOBUHM OKa3aHUs YCIYT OPTaHU3ALMSIMU KYJIbTYPBI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHum3alyyd Haau4usg U (YHKIIMOHUPOBAHUS NHCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIy4YaTEIsIMU YCIYT» OCYIIECTBISIETCS B
dopMe MOHHUTOpWHTA calTa OpraHu3aluu KyJIbTypbl. bamnbHas oreHka
BBICTABJISIETCS IO pE3yJbTaTaM MOHUTOPHUHIA CalTa B COOTBETCTBUU IPABUIIAMM,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «lons mosydarenedr  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpMAIUU O
JESITEIbHOCTH OpraHu3allid, Pa3MeIleHHOW Ha HMH(OPMAIMOHHBIX CTEHIaX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  cetu  «lHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOdydaTernen
(motpeduTeneit) ycayr OpraHu3ay KyJIbTypBbl.

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB 1O TOKa3aTelsaM pasjesa
«OTKPBITOCTh M JOCTYIMHOCTh HHGpOpMaMu 00 OpraHu3aluul KyJIbTYpb»
MOJIy4aeTCcsl OLEHKAa 3HAYEHHsS WHTErpajbHOTO MOKa3arens no pasjaeny 1.
MakcuMaJIbHO BO3MOKHO€ 3HAUEHHE WHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3aluys KyJIbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganios.

IV. Omnpenenenne 3HayeHUM TmoKazarened KOMQOPTHOCTH  YCIOBHM
npeaocTaBiaeHus yciryr. OlieHKa 3HaYeHUM JaHHBIX TToKa3aTesel s opraHu3alui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnaena 2 (Ilpunoxkenwe 1) —
KoMdopTHOCTH yCI10BHI PEeIOCTaBIACHUS YCIYT.

OuenuBanue  paszaena 2 OPOBOAUTCS MO 2-M  TOKA3aTesiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOM(DOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTEIBHOCTh OPraHU3alUil KyJIbTYPBI.

OuenuBanue 3HaueHus mokaszatens 2.1 «OOecrneueHue B OpraHU3alyd
KOM(OPTHBIX YCIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYIIECTBIsETCs B (opme
MOHMTOpPUHIa oOOecleueHus] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIst
NpeloCTaBlieHuss yciyr. bamibHas OIEHKAa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokazarens 2.3 «llons nmosydarened  ycuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUM  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJIydaTesei
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiabHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3J10’KeHHBIMU B [Ipunioxkenunn 1 (1. 2.3).

IIpy cymmupoBaHUM HaOpaHHBIX OaUIOB MO IOKa3aTessiM — paszzelna
«KoMdopTHOCTH yCnOBUN TIPEIOCTABICHUS YCIYT» MOMy4aeTCsl OLIEHKA 3HAYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakCUMaJbHO BO3MOYKHOE 3HAu€HUE
UHTETPAIILHOTO (haKkTOpa, KOTOPOE OpraHu3als KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gamos.

V. Onpenenenre 3HAYEHWW TIOKazareined JOCTYNHOCTH YCIYyr UL
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3aluid KyJIbTypbl
IpoBOAUTCS MO nokazarensaM paszaena 3 (IIpunmoxenue 1) — JocTynHOCTh yciyr
JUTSl THBAJIUJIOB.

OuenuBanue  pazaena 3 OpOBOAUTCS MO 3-M  MOKA3aTesiM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTH JOCTYITHOCTB YCIIYT JUIsl HHBAJIUJIOB.

OuenuBanuve 3HayeHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
IPWIETAKOIIEH K OpPraHu3alyy, U €€ IMOMEUIEHUH C Y4eTOM JOCTYHHOCTH IS
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPUH,
NpWIETAKOIEed K OpraHu3aluy, U €€ MOMEUIEHUH C Yy4eTOM AOCTYHHOCTH st
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (m. 3.1).

OuenuBanue 3HaueHus mokazatens 3.2 «OOecrnedyeHue B OpraHU3alyd
YCIIOBHM JTOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIYy4YaTh YCIYI'M HapaBHE C
JIPYTUMU» OCYHIECTBISIETCA B (hOpME MOHUTOPUHIA OOECIEUEeHUsl B OpraHU3aluu
YCIIOBHM JIOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0OJIY4YaThb YCIYTM HapaBHE C
Apyrumu. bainpHas OLEHKa BBICTABISIETCS IO MpPaBWJIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons  nmosydarened  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyr' AJIsI HMHBAJIWAO0OB) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOTO Ompoca IoJrydaresieid (moTpeduTeneit) yciyr-
WHBAJIMJOB OpraHM3aluid KyJlbTyphl. baimpHas oOIl€HKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«locTynmHoCT,  yCIyr JUisi UWHBAJIUIOB» IOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpajibHOTO (hakTopa o paszneny 3. MakcuMallbHO BO3MOYKHOE 3HAYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Ganos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouxcs
100pOKENaTENbHOCTH, BEKIMBOCTH pAOOTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OneHka 3Ha4YEHMHM JaHHBIX [I0OKAa3aTeled Uil OpraHu3aluil KyJbTypbl
MPOBOAUTCS MO noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenarenbHOCTb,
BEXJIMBOCTh paOOTHUKOB OpraHU3al1H.

OunenuBanne  pasgena 4 mOpoBoauTcss 1O 3-M  ITOKas3aTelsM,
XapaKTEPHU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENIEH YCIyT
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3HaYEHHWM NOKa3arener pasjaena 4 OCYIIECTBISIETCA Ha OCHOBE
JAHHBIX ~ COIMOJIOTMYECKOTO0 OImpoca Toiiydarened (morpebureneit) yciayr
OpraHu3aldid KyJlbTypbl. baillbHas OLIEHKa BBICTABISIETCS B COOTBETCTBUH
npaBuiIamMu, U310keHHbIMU B [Tpunoxenun 1 (nm. 4.1-4.3).

[Ipu cymmuipoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTeasM pasjelna
«/1oOpokenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHU3aldW» MOJy4aeTcs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro Qakropa mno paszzaeny 4. MakcuManbHO
BO3MOXKHOE 3HaY€HHE MHTErpalibHOTO (haKTopa, KOTOPOE OpraHU3alus KyJIbTyphbl
MOXeT HabpaTh 1o pazaeny 4 — 100 6ayuos.

VII. Onpenenenune 3Ha4eHUil MOKa3aTeaeil yIOBJIETBOPEHHOCTH YCIOBUAMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTeneld sl OopraHu3aiuil
KyJIbTYphl TPOBOAUTCA MO mnokazarensm pazgena S5 (Ilpunoxenne 1) —

Y I0BIETBOPEHHOCTD YCIOBUSAMM OKa3aHUs YCIYT.
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OuenuBanue  pazjena S5  HOPOBOAUTCA MO  3-M  TIOKa3aTessiM,
XapaKTEPU3YIOIIMM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS
YCIIYT.

OueHka 3Ha4YeHUN MOKa3aTesied pasjena S5 OCYIIECTBISETCS HAa OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoiydareneid (motpedureneit) ycayr
OpraHu3aluid KyJbTypbl. baibHas OLIECHKa BBICTABISETCA B COOTBETCTBUU
npaBUiIaMH, U310KeHHbIMU B [Ipunoxenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OauIOB [0 MOKa3aTeasiM pasjelna
«Y IOBJIETBOPEHHOCTD YCIOBHIMHU OKA3aHUS YCIYI» MOJIy4aeTCsl OLIEHKA 3HAUEHUS
UHTErpajibHOTO (hakTopa Mo paszaeny S. MakcuMmalabHO BO3MOJKHOE 3HAYEHUE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pazneny 5 — 100 Gamos.

HNtoroBoe 3HAYECHHE UHMESPATbHO20 NOKA3AmMeNs Kayecmeda YCIOBUU
OKa3aHMsI yCIIyT OpraHU3alysIMH KyJIbTypbl PAaCCUMTBIBAECTCS KaK CyMMa 3HAYEHUI
YACTHBIX Mokazateneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTIONIB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUi KyJIbTyphl U (POPMYJIUPOBAHUS BHIBOJIOB.

llokazamenv (pesynrbmam) oyenku kKauecmea TO KaXJIOHW OpraHu3alnuu
pPacCUMTHIBAECTCS KaK 4aCTHOE OT JIEJICHUS 3HAYEHUS MHTETPAIBHOIO MOKa3aTelis
KayecTBa Ha KOJMYECTBO pa3JiesioB (YKPYIHEHHBIX MOKa3areseil) B MpUMeHsIeMOoi
MeTOJUKe (T. €., Ha 5).

Onpenenenue 3HaYeHWW  psAga  Mokasarelned 1o  pasmenam  1-5
OCYUIECTBJISIETCS. B paMKaxX IPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEI0BAHUS.

Heab  conMOIOrHYeCcKOr0  HCCJIEI0BAHMS —  BBIIBUTh  OLICHKY
NoTpeOUTENSIMU  KayecTBa YCJIOBHM  OKa3aHUS yCHOyr, MpPeloCTaBIISIEMbIX
MYHUIMOAIbHBIM ~ OIOJDKETHBIM  YUpeKJIeHHEeM  BepxHenoanoiabHEHCKOTo
CEIIBCKOI0 IOCENeHUs] «BepXHENOoANOIbHEHCKUN CEINbCKUM  JIOM  KYJIBTYPbI»
Akcaiickoro paitona PoctoBckoii o6acTu.

Merox ompoca —  aHKETHMPOBAaHME IO  CTAHIAPTU3UPOBAHHOMY

HHCTPYMCHTAPHUIO.
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Cratuctuueckas o00paboTka uHGOpPMALMK B JAHHOM HCCIEIOBaHUH
OCYILIECTBIISIETCS C MOMOIIBIO TporpaMMHbIX nakeToB SPSS u MS Excel.

VIII. ®opMuUpOBaHUE UTOTOBOTO AHAITUTUYECKOTO OTUETA.

Omneparop nposenenus HOKYOVYOK, Ha ocHOBe MoJIydeHHBIX Ha dTamnax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenaer pe3ynbTarhl cOopa U 0000IIeHUS MHOOPMAIIUK O KadyeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTypbl HA paCCMOTPEHHUE 3aKa34HMKa
(-oB) uccmemoBaHus.

Pe3ynbTaThl HE3aBUCMMON  OIEHKM MyOJUKYIOTCS Ha caite (-ax)
OpraHu3aluu (-uil) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BHUJIE — Ha
opuIMaATbHOM caiiTe i pa3MenieHuss HWHOOpMaluu O TOCYAapCTBEHHBIX

(MyHULIMITAJIBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepucTUKAa 00beKTAa HE3ABUCUMOI OLIEHKH KaYecTBa
YCJOBHMH OKA3aHMS YCJAYI OPraHu3anue KyJbTYypPbl

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuna 1.1 — Opranuzanus KyJIbTypbl Akcalickoro paitoHa PoctoBckoii o6iactu,
yuactBoBasmas B HOKYOVYOK

Kparkoe HaumeHOBaHUe
Ne Opranuszanus KyJbTypbl
(a1 pUCYHKOB M Ta0JIH1I)
1 | MyHumunansHoe OIOKETHOE MBVK BCII

YUpPEXKIACHUE KYJIBTYpBbI «BepXHenoAnoIbHEHCKUI
BepXHEenoAnoapHEHCKOTO  CEIBCKOro CAK»
nocesieHuss  «BepXHenoAnoIbHEHCKUN
CEJIBCKUI JOM KYJIbTYPBI»

He3aBucumas OLCHKa Ka4dYCCTBa YCJIOBI/Iﬁ OKa3zaHHug YCIyI' IIPOBCACHA B

OJIHOM OpraHu3aluy KyJbTypbl AKcaiickoro paiiona PocToBckoit o0iacTu.
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2. Onucanue BHIOOPKH COLHOJIOTMYECKOI0 ONPOCa MoJryJaTesiei ycayr,
MPeA0CTaBJIsAeMbIX OPraHu3anue KyJbTypbl

B onpoce npussuin ydactue 628 modyyaTeneil yciyr, MpeaoCTaBiIIeMbIX
MBYK BCIlI «BepxuenoanonsHenckuii CJ/IK». BpiOopka omnpomeHHbIX

npejcTaBiieHa B Tabnuie 2.1.

Ta6numa 2.1 — BeiOopka cormoornyeckoro onpoca mnojaydareseid yeiyr,
npenoctabisieMblx MBYK BCII «Bepxuenoanonsuenckuit CIIK», yenoBek

KoanuecTBo
AKTHBHBIX KoanuecTBO

Ne Opranuzanus KyJbTypbl .
noJiyyarteJiei ONpPOIIEHHBIX

yeayr B 2021 roay

1 | MBYK BCIl «BepxuenoanoisHeHCKUI

CIK» 3000 628
- B TOM 4HWCJIEC WHBAJIMIOB, JIIOJCH C

OrpaHUYCHHBIMHU BO3MOYKHOCTSIMH

3JI0POBBS, 170 COITPOBOKTAFOTIIUX

(POACTBEHHUKOB) HJT 160

Pacrnipenienenre ONpoOIIEHHBIX NOTPEOUTENEW YCIyr IO IOy W BO3pacCTy

npecTaBiieHo B Tabnumax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenienne OTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC
«Bam moim», %

Ne Opranusanus KyJbTYpbl MY’KCKOM | JKEeHCKHH | HTOI0
1 | MBYK BCII «Bepxuenoanonsaenckuid CIIK» 45,7 54,3 100,0

Ta6muma 2.3 — Pacnpenenenre 0TBETOB IPYII PECIIOHACHTOB Ha BOIIPOC
«Bam Bozpact», %
Bo3spacr, Jjer

Ne Opranuzanms KyJbTypbI 1025 | 25-34 | 35-44 | 45-54 55 ner m | uroro
crapuie
1 | MBYK BCII
«BepxHenoanoapHeHCKUA
CHK» 9,4 43,3 25,5 15,9 5,9 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KadecTBa YCJIOBHIA
OKa3aHus YCIylr OpraHu3alued KyJbTypbl, KOTOPBIM PEAJIM30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH yCiIyr, Obl HallpaBlIeH Ha M3y4YCHHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYIMHOCTH HH(popManuu o0
OpraHM3alMy KyJbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM CaiTe OpraHU3ally B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu «nTepHeT 51 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSTHS KOM(DPOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;

- OIIEHKA BOCIPUATHSA JOCTYITHOCTH YCIIYT U1 HHBAJINIOB;

- OLICHKAa  BOCHPHUATUSA  JOOPOXKENIATEIbHOCTA U BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUAMHU OKa3aHUA YCIIYT.
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3. [Toka3aTe i OTKPBITOCTH M JOCTYIIHOCTH HH(OPMALMHU 00 OPraHU3alUH
KYJbTYpPhbI

Opranuzaiuu KyJbTyphl pa3MeniatoT HHGOPMAILUIO O CBOEH AESATEIbHOCTH
Ha OQUIMANBHBIX caiiTax B ceTu «MHTEpHET» B COOTBETCTBHU C MPUKA30M
MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 20 deBpans 2015 r. Ne 277
«O0 yTBepKIeHWU TpeOOBAaHUN K COJAEPKaHMIO W (OpME MPEIOCTABICHUS
uHopMaIlUU O JCATEIBHOCTH OpraHM3aluil  KYyJIbTYpbl, pa3MelaeMoil Ha
opUIMaTBHBIX caliTax yIOJIHOMOYEHHOTO (heZiepaaIbHOr0 OpraHa NCHOJTHUTEIbHOM
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOW BiacTu cyOBekTOB Poccuiickoit denepanuu,
OpPraHOB MECTHOIO CaMOYNpPABJICHUS M OPraHu3alHil KyJIbTypbl B CETH
«HTEpHET.

[IpoBeaeH MOHUTOPUHT COOTBETCTBUA UHPOpMaluu o AestenbHocTd MBYK
BCII «Bepxuenoanonsuernckui CJIK», pa3smemeHHoi Ha 0OIIEIOCTYTHBIX
MH(POPMAIIMOHHBIX pecypcax, NepeuHto HHboOpMaluu U TPeOOBaHUAM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MTPABOBBIMHU aKTAMMU:

- Ha “TH(OOPMALIMOHHBIX CTEHJIaX B MOMEILIEHUH OpraHu3alluu;

-Ha  ouIManbHOM  caiilTe  opraHu3zalud B  HHPOPMALMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « THTEpHEeT.

st MIPOBEICHUS MOHUTOPHUHTA HCITIOJIb30BaHBI MOKa3aTelH,
npenacrasiennbie B [Ipunoxennn 1 (pazmen 1.1), u TpeboBaHus, U3JT0KEHHBIE B
[Ipunoxenun 2.

Crnenyer y4yecTh, 4TO B XOJI€ MOHUTOPUHIA CaliTa YYUTHIBAJIACH HE TOJBKO
MOJIHOTA TMPECTABICHHON MH(pOpMaIlUU, HO U €€ aKTyallbHOCTh. Hampumep, eciu
uH(popMausl O BBIIOJHEHUH TOCYJApCTBEHHOTO (MYHHUUMIIAJBLHOTO) 3aJaHus 3a
npeasaynmi nepuoa aatuposana 2020 roioM U paHee, TO 3TO TPAKTOBAJIOCh KaK
OTCYTCTBHE aKTyaJbHOW MH(POpPMAIIUU, U TIO JAHHOMY MMOKA3aTEI0 BHICTABIISIACH
orieHka «0». Ouenka «0» Takxe MOrya ObITh BBICTaBJIEHA, JAXKE €CIU aKTyallbHas

I/IH(I)OpMaI_[I/Iﬂ €CTb, HO €€ OYCHb CJIOXKXHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OIMH M3
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pa3fenoB Kakoro-amubo oTyeTa WIM IJIaHa M HampsMylo (B BUIE CTPaHUIIBI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbTarbl MOHMTOpPHHra COOTBETCTBUS HMH(OpPMAIMH O JAEATEIBHOCTH
MBVYK BCII «Bepxuenonnonsuenckuii C/IK», pa3menienHoi Ha 00111e10CTYyMHBIX
MH(POPMAILIMOHHBIX pecypcax, NEepeyHi0 HHpopmanuu U TpeOOBaHUSAM K HEH,
YCTaHOBJIEHHBIM HOPMAaTHBHBIMU IPAaBOBBIMHM aKTAMHU, IPEJCTABICHBI B TaOIHIIE

3.1.

Tabnuna 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBHS MH(OPMALIMH O
nesatensHoct MBYK BCII «BepxuenoanonbHenckuid CK», pazmenieHHoOM
Ha 00IIeT0CTYTHBIX HH(GOPMAIIMOHHBIX pecypcax, IepeuyHio HHPpOopMaIuu U

TpeOOBaHUSIM K HEH, YCTAHOBJIICHHBIM HOPMAaTHBHBIMHU MPABOBBIMH aKTaMHU
(o cocrosiHuio Ha Mait 2022 roaa), 6asisl

MBYK BCII
Ne IIapameTtpsl / noka3aresu «BepxHenoanoJbHeH CKUii
CIAK»

1 OTKpBITOCTh U AOCTYINHOCTb HH(pOpMAIMK 00 OpraHu3aluu

1.1 | CoorBercTBHE HWH(POPMALUU O MAEATEIBHOCTH OpraHU3alMH, pPa3MEIICHHOW Ha
OOIIEOCTYIHBIX ~ MH()OPMAIMOHHBIX  pecypcax, IepeuHio HHPOpMaLUu U
TpeOOBAHMUSM K HEW, YCTAHOBICHHBIM HOPMATHBHBIMHU IPABOBBIMH aKTaMU:

1.1.1 | Ha wHQOpPMAIMOHHBIX CTEHJAAX B  IOMEIICHUHU
OpraHu3allny; 67
1.1.2 | Ha oduIHraTBEHOM caire OpraHu3anuu B
MH(POPMAITMOHHO-TEIEKOMMYHUKAITHOHHOM ceTu
«HTepHeTY. 60
B cpeanem no nm. 1.1.1-1.1.2, 6an10B (MakcUMyM —
100 6as1710B) 64

[IpoBenen MonutopuHr odecrneueHus: Ha oduimanbaoM caiite MBYK BCII
«BepxXHenoAnoNbHEHCKHUI CIK» HAJINYUs u (bYHKIIMOHUPOBAHUS
JIMCTAHIIMOHHBIX CIIOCOOOB OOpPAaTHOW CBSI3W M B3aMMOJICUCTBUS C MOJIydaTeIsIMU
ycayr.  Jiis  OpoBeeHMST ~— MOHMTOPWHITA  HMCIOJIB30BaHbI  TOKA3aTElH,
npeacTtasieHubie B [Ipunoxenun 1 (paznen 1.2).

PesynbTaTel MOHUTOpHHTA oOecreueHus: Ha oduimaasHoM caiite MBYK
BCII «Bepxuenoamonpuenckuit CJIK» Hammuums w  QyHKIHMOHUpPOBAHUS
JMCTAHITMOHHBIX CIIOCOOOB OOpPATHOW CBSI3W M B3aUMOJICUCTBHS C TOJydaTeIsIMU

YCIIYT TIpeJICTaBIICHbI B Ta0uIEe 3.2.
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Tabnuna 3.2 — Pe3ynbTaThl MOHUTOPHUHTA OOeCcTieueHusI Ha O(ULIMATIBLHOM CaiTe
MBVYK BCII «BepxuenoanonpHenckuit C/IK» Hanuuus u GyHKIIMOHUPOBaHUS
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aUMOJICUCTBUS C MOJTydaTeIsIMU

yCIyr
(1 — nanuyue, 0 — OTCYTCTBHUE; MO COCTOSIHUIO HA Mait 2022 roaa)
MBYK BCII
Ne ITapameTpsl / moka3aren «BepxHenoanoJbHeH CKUil
CIAK»
1 OTKPBITOCTH U JIOCTYITHOCTh HH(OPMAIIUK 00 OpraHu3aIuK

1.2 | Obecnieuenne Ha O(PUIIMAIIBEHOM CaiiTe OpPraHU3alUy HATHYUS U (PYHKIMOHUPOBAHHS
JIMCTAaHIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aWMOJCHUCTBHSA C HOITy4YaTeIsIMHU

YCIIYT:
1.2.1 | renedona; 1
1.2.2 | B1€KTPOHHOM MOYTHI; 1
1.2.3 | dopmbl ans TOAAYM BIIEKTPOHHOTO OOpamieHus /

YKa00BbI / IPEIOKEHNS, 0
1.2.4 | paznena «Yacto 3a1aBaeMbie BOIIPOCHI; 0
1.2.5 | oMEeKTPOHHOTO cepBHUCAa — MOJyUY€HUE KOHCYIbTAIUH

10 OKa3bIBAEMBIM YCIIYTaM U Ip.; 0

1.2.6 | obecrieueHrEe TEXHUUYECKONW BO3MOKHOCTH BBIPKCHHS
MoJIyyaTeJIeM YCIYyI MHEHHUS O KaueCTBE OKa3aHHS
ycnyr (HajduuuMe aHKeThl IS Ompoca TpaxaaH WId

THIICPCCHUIKY Ha HEe). 1
Hroro o0ecre4yeHo HAJIMYHE cnocodoB
B3aUMOJIEHCTBHUSA, €. 3
Hroro no n. 1.2, 6aioB (Mmakcumym — 100 6as10B) 90

B Ttabmuue 3.3 comepikaTcs mpuMedaHUs, ONMKUCHIBAIOIIME HEJOCTATKH U
neuuTel  WHGOPMAIMOHHBIX  CTCHIOB u caita ~MBYK  BCII

«BepxnenoanonsHenckuit CIK».
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Tabmuna 3.3 — Jlepumurst crenaos u caiitta MBYK BCII
«BepxnenoanonsHeHckuit CIK» mo mokazaTensaM, XapakTepu3y M
OTKPBITOCTh M IOCTYITHOCTh HH(OpMAaIUK 00 OpraHU3aIH KYJIbTYPhI
(o cocrosiHuio Ha Mait 2022 roza)

Ne Hepuuursi

1.1.1 | Ha nuHopMannoHHbIX CTEHaX B TOMEIICHHIX OpraHu3aIui:
1) He pa3Mmemiena xomusi peleHUS YYpPEAWUTENs O CO3/JaHUU U O Ha3HAYCHUU
PYKOBOIMTENSI OPraHU3aINH KYJIbTYPHI.
2) He pa3smemena xomus IulaHa (UHAHCOBO-XO3SHCTBEHHOW JEATEIbHOCTH

OpraHu3aly KYyJbTYpbl, WIM OrKeTHOH cMmeThl (uHbopmaius 00 oObeme
MIPEIOCTABIIIEMBIX YCIYT) Ha TEKYIIHHA TO/I.

3) He pasmemena wHbopmamus O MaTepHaIbHO-TEXHHUYECKOM OOECIICUYCHUN
NPEOCTAaBIICHUS YCIYT OpTaHU3alel KyJIbTypHl.

4) He pa3mermena nadopMarus o riaHupyeMbIX MEPOIIPUSTHSIX.

5) He pasmemena wHpOpMAIMS O  BBIOJIHCHHH  TOCYAApCTBEHHOTO
(MyHUIIMTIAIBHOT0) 33/1aHU (32 IPEIbIIYIINN TIEPUO).

6) He pasmeriena komusi oTdyeTa O pe3ysibTarax JAEATENbHOCTH YUpexkAeHHs (3a
NPEIbLAYIINN TIEPUO.T).

7) He pasmemena wHbopMammss O IUIAHUPYEMBIX CPOKAax IPOBEICHHS
HE3aBUCHMOM OICHKH KaueCTBa.

8) He pa3smemensl pe3ynbraThl paHee NpPOBEINECHHOW HE3aBUCUMOW OICHKU

Ka4yecTBa OKa3aHMs YCIyr OpraHu3alueil KylbTypbl, B TOM 4YMCJE MpeIokKeHUus 00
yIy4LIEHUU Ka4eCcTBa €€ JeATeIbHOCTH.

9) He pasmenena xonus IuiaHa Mo yJiaydIIEHHIO KadecTBa pabOThl OpraHU3aLuu
110 pe3yJbTaTaM paHee NPOBEICHHON HE3aBMCUMON OLIEHKH Ka4eCTBa OKa3aHUs YCIIYT.

1.1.2 | Ha odunmansHOoM caiiTe opraHu3anuu B WH(OPMaIMOHHO-TEICKOMMYHHKAIIMOHHON
cetu «HTEpHET!

1) He pa3meriena nadopmarus o gate co3gaHus OpraHu3aliy KyJIbTypBl.

2) He pa3smenena uagopmaius o CTpyKType OpraHu3alMu KylbTypbl (CTpYKTypa
Y OpPTaHbl YIPABJICHUS OPraHU3aLUH KYJIbTYpBI).

3) He pa3meriiens! cBeieHUs 0 BUJaX MPeAOCTaBIsIEMbIX OpraHU3aled KyJIbTyphl
YCIIYT.

4) He pasmemena komus 11aHa (QUHAHCOBO-XO3SWCTBEHHOM N1€ATEIbHOCTH

OpraHu3allii KyJabTypbl, WIM OmopkeTHOW cMeThl (MHpopmauus o0 oObeme
NPEJOCTABIISIEMBIX YCIIYT) Ha TEKYIIHIA TO/.

5) He pasmemena uHbopmanus O MaTepHalbHO-TEXHHUUECKOM OOeCIeueHUn
NPEIOCTABIICHUS YCIIYT OPTaHU3aINel KyIbTYpHI.

6) He pa3memniena nadpopmarus o miaHUPyeMbIX MEPOTIPUSATHSIX.

7) He pasmemena  wuHpOpMamuss O  BBINOJHEHUU  TOCYJAPCTBEHHOTO
(MyHUIIUTIAIBHOTO) 33/1aHU (32 IPEIBIIYIINN TIEPUO).

8) He pasmemena komus oTdera O pe3ysbTarax JAEATENbHOCTH YUpexkAeHHs (3a
MPEIbIIYIIUNA IEPUOT).

9) He pa3memena wuHpopManus O IUIAHUPYEMBIX CPOKax  IPOBEICHUS

HE3aBUCUMOM OLICHKH KaueCTBa.
10)  He pa3memena xomus IUTaHa MO yAYYIIEHHWIO KadecTBa pabOTHI OpTaHHU3aIlUN
10 pe3yJabTaTaM paHee NPOBEICHHON HE3aBUCUMOM OLICHKH KaueCTBa OKa3aHUsl YCIIYT.
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Cdopmymupyem BeIBOIBI 1 00001eHMs 110 Tabmuie 3.3:

1) Ha crennmax opraHmzanuu HE pa3MenieHbl KOMUH JOKYMEHTOB (pEIICHHE
yUpeIUTENsl O CO3JJaHUU M O Ha3HAYCHUM PYKOBOJMTEISI OpTraHU3AlMK KYJIbTYPHI,
mwiaH  (UHAHCOBO-XO3SHUCTBEHHON  JEATENBHOCTH, OTYET O  pe3ysbTarax
NESATEIbHOCTH YUPEXKACHHUS U T.1I.), OTCYTCTBYeT MHGOpMaIMs O MaTepuaIbHO-
TEXHUYECKOM O0OECII€UeHUU MPETOCTaBICHUS YCIyr OpraHU3alMed KyJIbTYyphl, O
BBITIOJIHGHUH TOCYAAPCTBEHHOTO (MYHHIIMIAIBHOTO) 3aJaHusl, IUIAHUPYEMBIX
MepornpuaTusx. He oTpaxxeHbl CBeleHHUs, Kacalolluecs HE3aBHUCHUMOW OILICHKU
KauecTBa OpPTraHU3aIuu KYJIbTYPHI.

2) HeoOxoauMo mpeaycMOTpEeTh pa3MEIIeHUE Ha CTEHJaXx B IMOMEIICHUU
opranuzanuu 4 odunuansHoM caiite B cetu «MHTepHer» wuHboOpManuu 00
OpraHW3allid KYyJbTYpHI, OMPEICICHHOW MPUKa3oM MUHUCTEPCTBA KYIbTYPHI

Poccuiickoit @eaepanuu ot 20 deBpans 2015 r. Ne 277.

B pamkax maHHOro pasnena, Ha OCHOBE M3YUYEHHs MHEHUS PECIIOHJICHTOB,
TaKK€ OCYLIECTBIICHA OLEHKA JOJW TOJIy4aTeled YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYNHOCTbIO HMH(GOpPMAIMU O JI€ATEIbHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha WH(GOPMAIMOHHBIX CTEHJaX W Ha calTe B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH « UHTepHeT.

AHanu3 pe3ylbTaTOB BOCHPUATHS MOJYYaTEIsIMU YCIYT OTKPBITOCTH,
noJIHOTHL U JoctynHocTu uHbopmarmu o MBYK BCII «BepxnenoamnonbHEeHCKUN
CIK» nokaspIBaeT, 4TO PECIOHAEHTHI BBICOKO OLIEHUBAIOT U3y4aeMbIE ITapaMeETPhI
0 OTHOIICHHWIO K HWHMOPMALMOHHBIM CTE€HJaM U O(PUIMAIBHOMY CalTy
OpraHu3alvy (I0Js YOOBJIETBOPEHHBIX MOJy4yaTeleld YCIyr, CpPeIHHE OLEHKHU
napaMeTpoB) (Tabmuist 3.4-3.5):

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM W JOCTYHHOCTBIO
uH(OpPMAITUU O EeITeITLHOCTH OPTaHU3aIliH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
creHnax (omenka ymnosieTrBopeHHOcTH — 100,0%; cpenHsisi olleHKa MapaMmeTpa —

100 6annoB);
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- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBbIO, TMOJHOTOMW U  JIOCTYMHOCTBIO
nHOpMAITUU O JEATEIHPHOCTH OpPraHM3aIlH, Pa3MEIICHHOW Ha caiiTe B CETH
«utepHer» (oueHka yaosinerBopeHHocTH — 100,0%; cpeansisi olieHKa mapaMmerpa

— 100 6amnnoB).

Tabnuua 3.4 — J{ons nonyuateneit yeayr MBYK BCII «BepxnenoanoibHeHCKU
CHK», y1oBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTON U JOCTYIHOCTBIO

I/IH(i)OpMaHI/II/I O ACATCIIBHOCTU OPTraHHU3alnH, %

MBYK BCII
Ne ITapameTpsl / moka3zaren «BepxHenoanoJbHeH CKuil
CIAK»

1 OTKpBITOCTh U AOCTYNHOCTb HH(pOpMAIMK 00 OpraHu3aluu
1.3 | Hona mosyyarened yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM H
JOCTYIHOCTBIO MH(OPMAIIUH O IeITeIbHOCTH OpraHu3alliu, pa3MeIeHHOM:

1.3.1 | Ha nH(GOPMAIIMOHHBIX CTEHAX; 100,0
1.3.2 | Ha caiiTe B HH(GOPMAIMOHHO-TEIEKOMMYHUKAITHOHHOMN
cetu «HTEpHETY. 100,0

Tabnuua 3.5 — CpenHuie 3HaUCHHS OLIEHKU MapaMeTPOB, XapaKTEPU3YIOIIHX
YAOBJIETBOPEHHOCTD MOIYYaTeIeH YCIYT OTKPBITOCTBIO, IOJTHOTOU U
JIOCTYITHOCTBIO HH(OpMAIUHU O EATETLHOCTH

MBVYK BCII «BepxuenoanonpHenckuit CJIK», 6ans

MBYK BCII
Ne ITapameTpsl / moka3sarenu «BepxHenoAnoJbLHeHCKUI
CIAK»

1 OTKpPBITOCTh U JOCTYIMMHOCTh HH(POPMAIMHU 00 OpraHu3aiuu
1.3 | Honms momyudarened yCiIyr, VYAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOM U
JOCTYIMHOCTBI0 HH(GOPMAIIUU O NESTEIbHOCTH OpraHu3allii, pa3MeleHHOMU:

1.3.1 | Ha nHOPMALIMOHHBIX CTEHJAX; 100
1.3.2 | Ha caifte B HHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu «HTEpHETY. 100
B cpeanem mo nm. 1.3.1-1.3.2 (makcumym — 100
0aJ1J10B) 100

Hnmeepanvhvie  nokazamenu,  XapaKTEPU3YIOLIME  OTKPBITOCTH U
noctynHocTh uHbopmanmu o MBYK BCII «BepxuenoanonsHenckuit CJK»,

npejcTaBieHbl B Ta0auie 3.6 u Ha pucyHke 3.1.
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Tabmuma 3.6 — IaTerpanpHbie MOKa3aTeNn, XapaKTEPU3YIOIINE OTKPBITOCTh U
noctynHocTh nHpopmanuu 0 MBYK BCII «Bepxuenoanonsuenckuii CIIK»

Ko>¢ppuument 3HavyeHue
Ne IMapameTtpsl / noka3zaresu Banabl 3HAYUMOCTH noxKa3arteJisi,
nokasareJss 0aJLIbI
1 | OTKpPBITOCTD U IOCTYMHOCTH HH(pOPMAIUK 00 OpraHU3aIuu
1.1 | CooTBercTBUE uHbOopMaIun 0
JIeSITeIbHOCTH OpraHu3aIlni,
pa3MeLIeHHOM Ha 001IeTOCTYITHBIX
WH()OPMALIMOHHBIX ~ pecypcax, TMEePEYHIO
nHpopManuu W TpPeOOBaHHAM K HEW,
YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
MPaBOBBIMHU aKTaMH 64 0,3 19,2
1.2 | Ob6ecnieuenre Ha OQUIMAIBHOM CalTe
OpraHu3aluu HAJIMYHS u
(GYHKIIMOHUPOBAHUS JHUCTaHIIUOHHBIX
croco6oB oOpartHoOI CBSI3H u
B3aUMOJICHCTBUS € NOJIYYaTeNIIMH YCIYT 90 0,3 27,0
1.3 | Hons noJiyyaTesen yCIIyT,
YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYITHOCTHIO MH(pOpMAIUU
0 JICSITEILHOCTU OpraHu3aluu 100 0,4 40,0
Bcero mo nokasareio 1, 6aa1oB 86
CooTeeTcTBUE PIHqJOpMBLI,PIPI 0 0eATeNbHOCTH
OopraHu3aLMu, pasmellleHHOW Ha 06LeA0CTYNHbIX
PIHqJOpMBLI,PIOHHbIX pecypcax, nepedHio PIHqJOpMBLI,PIPI 19'2
1 TpeboBaHMAM K Helt
ObecneyeHne Ha OQUUMANBLHOM CaliTe OpraHu3aLmm
Hann4mAa m q)\]HHLI,PIOHPIpOBBHPIﬂ AOUCTaHUMOHHbBIX 27.0
cnocobos 0BpaTHOW CBA3KM M B3aMMOJENCTBUA C !
nonyyarenamu ycnyr
Jons nonyyateneid ycnyr, yaA0BAeTBOPEHHbIX
OTKPbLITOCTLID, NOJHOTOW K AOCTYNHOCTBHD 40,0
PIHqJOpMBLI,PIPI 0 AeATENBHOCTH OPraHMU3aUnmM
Bcero, 6annos 86

Pucynok 3.1 — InTerpanbHble MOKa3aTeNH, XapaKTEPUIYIOIIUE OTKPBITOCTh U
noctynaocts nHbopmanmu 0 MBYK BCII «Bepxuenoanonsaenckuit C/IK»,
Oaib
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Ananus MHTETPAJIBHBIX IOKas3aTenen MBVYK BCII
«BepxuenoanonsaeHcknii C/IK» mokasbIBaeT, YTO B OTHOLIEHWU OTKPBITOCTH H
JIOCTYITHOCTH MH(OpMaIuu 3apUKCUPOBAHHBIEC OLICHKU IMapaMETPOB HAXOJATCS Ha
CPEIHEM U BBICOKOM YPOBHE:

- 110 nokazarento 1.1 — 19,2 6amna n3 30 BO3MOXKHBIX;

- 110 nokazarento 1.2 — 27 6amnoB u3 30 BO3MOKHBIX;

- o nokazareinto 1.3 — 40 6amwtoB u3 40 BO3MOKHBIX.

Takum o6pazom, MBYK BCII «Bepxuenoanonsnenckuit CIIK» moxazaino
BBICOKMI pe3yJbTaT MO MOKa3zarelsiM JaHHOro pasnena (86 OammoB u3 100

BO3MOYKHBIX ).
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4. IToxka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

PesynbraTel MOHUTOPHUHIA oOecrieueHus B MBYK BCII
«BepxnenognonsHeHckuit C/IK» KOM(pOpPTHBIX yCIOBUM NPEIOCTABIECHUS YCIYT

IpeaCTaBIICHbI B TaOuLe 4.1.

Tabnuua 4.1 — Pe3ynbraTsl MOHUTOPUHTA OOECIICUEHUS B
MBVYK BCII «Bepxuenoanonbaernckuit C/IK» koMpopTHBIX ycinoBHit
MPEIOCTABICHUS YCIIYT
(mo cocrosinnio Ha Maii 2022 rona)

1 — Haauume,

No ITapaMeTpsl / moKa3aTeJau
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTB yCIOBHI IPEIOCTABICHUS YCIYT
2.1 | OGecnieueHne B opraHu3aIiii KOM(QOPTHBIX YCIOBUH IS IPEIOCTABICHUS YCITYT':

2.1.1 | Hammuue KoMMOPTHOM 30HBI OT/ABIXA (OKUITAHUSA); 1
2.1.2 | HaM4Ke ¥ NOHSITHOCTh HABUTallMU BHYTPHU OpraHU3alluu; 1
2.1.3 | 1OCTYNHOCTh MUTHEBOW BOJBI; 1

2.1.4 | Hamuuyne W JOCTYNHOCTh  CAaHUTAPHO-TMTUEHUYECKHUX
HOMEIIEHUH (YUCTOTa MOMEIIEHUH, Halu4yhe MbUIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 1
2.1.5 | canuTapHOE COCTOSIHUE NMOMEIIECHNI OpraHU3aLnii; 1
2.1.6 | BO3MOXHOCTh OPOHUPOBAHUS YCIYTH / JOCTYITHOCTh 3aIHCH
Ha MOJIydyeHHe yciayru (1o TenedoHy, ¢ HUCHOJIb30BaHUEM
cetu «MHTepHeT» Ha O(QUIMAIBLHOM CaliTe OpraHu3aluu,

IPY JIMYHOM MOCEIEHUHU U TIP.). 0
HToro odecneyeHo HaJIM4Me YCJI0BH KOM(OPTHOCTH, ]I 5
Htoro no n. 2.1, 6amnoB (makcumym — 100 6a,1;10B) 100

3HaueHus napaMerpoB 1o 1. 2.1 tabauiel 4.1 J1EMOHCTPUPYIOT OTCYTCTBUE
CYLIECTBEHHBIX J1e(PULNUTOB / HETOCTATKOB IO MOKAa3aTeNsIM, XapaKTepU3YIOIIUM
KOM(OPTHOCTH YCIIOBUM MPEJOCTABICHUS YCIIYT.

Bmecte ¢ Tem, B aHamM3MpyeMOW OpraHu3anuu  3a(UKCHPOBAHO
OTrpaHUYEHHE MO JOCTYIHOCTH 3allUCH Ha IOJIy4eHHE YCIyru (1Mo TeiaedoHy, C
ucrosb3oBanueM cetu «MHTepHeT» Ha OQUIMATBLHOM CalTe OpraHu3aluu, MpH

JUYHOM TIOCEIICHUU U TIp.).
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Kpome Toro, B pamkax 3TOro paszjena Ha OCHOBE H3Yy4YEHUS MHEHUS
noJly4yarejied  yclIyr OCYIIECTBICHA OLEHKa JIONM [OJy4yaTenell  yCiyr,
YIOBIETBOPEHHBIX KOM(OPTHOCTHIO ycNoBUM mpepoctaBiieHus yciayr B MBYK
BCII «Bepxuenoanonsaenckuit C/IK».

AHanu3 pe3yJabTaTOB BOCIHPHUSTHS TMOJIy4YaTEIsIMU YCIYT KOM@DOpmMHOCHU
yenoguti npedocmasenenus: yeirye B8 MBYK BCII «Bepxuenoanonsnenckuit CIIK»
MOKA3bIBAET, YTO PECIOHACHTHI BHICOKO OLICHUBAIOT U3y4aeMbIe MapaMmeTphl (10711
yIOBJIETBOPEHHBIX MOJydYaTeIeH yCiyr, CpeHUE 3HAYEHUS! OLICHKU MapaMeTpOB)
(Tabnuib 4.2-4.3):

- YIOBJIETBOPEHHOCTh HaIM4YKeM KOMGPOPTHOM 30HBI OTAbIXa (0KUIAAHUS)
(ouenka yposierBopeHHocTH — 100,0%; cpennsst oneHka mnapamerpa — 100
0asoB);

- YIOBJIETBOPEHHOCTh HAJIMYUEM M TOHATHOCTHIO HAaBUTAIIMM BHYTPU
opranu3zanuu (oreHka yaoiaeTBopeHHocTd — 100,0%; cpeaHsisi oneHka napamerpa
— 100 6amnnoB);

- YIOBJIETBOPEHHOCTh  JIOCTYIIHOCTbEO  TNHTHEBOM  BOABI  (OLIEHKA
yaoBieTBOpeHHOCTH — 97,0%; cpeaHsst olieHKa napamerpa — 97 6amion);

- YIOBJIETBOPEHHOCTh ~ HAJM4YMEM U JIOCTYNHOCTBIO  CaHUTApHO-
TUTUEHUYECKUX TOMEIIeHUN (OlleHKa yaoBieTBopeHHoctn — 97,9%; cpenusis
OIICHKa mapameTpa — 98 6aoB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM IMOMEIIECHUN OpraHu3aluu
(ouenka yposietBopeHHocTH — 100,0%; cpennss ouenka mnapamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXXHOCTBbIO ~ OpOHMpOBaHUSA  ycIyru  /
JOCTYITHOCTBIO 3allUCH Ha MOJy4YeHUe yCiyru (1o TenedoHy, ¢ UCHOJIb30BAaHUEM
cetu «HTEpHET» HA ODUIIMATIEHOM CaliTe OPTaHU3AIUH, TIPU JTHYHOM MOCEIICHUH
u 1p.) (oueHka ynoBieTBopeHHOCcTH — 97,1%; cpennsisi onieHka mapametrpa — 97

0aJlIoB).
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Tabmuua 4.2 — Jonst nonyyareneit yeanyr MBYK BCII «BepxHenoanoibHEHCKUI
CK», ynoBIeTBOPEHHBIX KOM(POPTHOCTBIO YCIOBUM MPEJOCTABIEHUS YCIyT, %

MBYK BCII
Ne IMapameTtpsl / noka3zarenu «BepxHenoamoIbHEeHCKU I
CIAK»

2 | KomdopTHOCTB YCIOBUI IPEIOCTABICHUS YCIYT

2.3 | Hons momywarened  yciayr,  yIOBIECTBOPEHHBIX  KOM(OPTHOCTBIO  yCIOBUH
IPEIOCTaBICHHS YCIIYT:

2.3.1 | nanmyreM KOM(OPTHOI 30HBI OTABIXA (0KUIAHNSA); 100,0
2.3.2 | HaMMYMeM W TOHATHOCTBIO  HABUTAIlMM  BHYTPH

OpraHu3aluy; 100,0
2.3.3 | JOCTYITHOCTBIO MUTHEBOU BOJIBI; 97,0

2.3.4 | HaIMYMEM M JOCTYIMHOCTHIO CAHUTAPHO-TUTUEHHYECKUX
NOMENIEHNH (YMCTOTa TIOMEUICHUH, Haludue MbLIa,
BOJIbI, TyaJICTHOW Oymaru o mp.); 97,9

2.3.5 | caHUTapHOE COCTOSHUE TOMENIEHUN OpraHu3allnii; 100,0

2.3.6 | BO3MOXXHOCTBIO OPOHUPOBAHUS YCIYTH / JOCTYITHOCTHIO
3alicl Ha ToNydyeHue yciayrd (mo tenedoHy, ¢
UCIOJIb30BaHuEM ceTu «VHTepHeT» Ha oduIHMaILHOM
calTe opraHu3aIyu, Py JUIHOM MTOCEIICHUH H TIp.). 97,1

Tabnuua 4.3 — CpenHue 3Ha4eHMS OLIEHKU apaMeTpPOB, XapaKTEPU3YIOIIUX
YAOBJIETBOPEHHOCTh KOM(POPTHOCTBIO YCIOBHM MPEIOCTABICHUS YCIYT B
MBVYK BCII «Bepxuenoanonsaenckuit C/IK», 6amisl

MBYK BCII
Ne IapameTtpsl / noka3zareu «BepxHenoaAnoJbHeH CKUil
CAK»

2 | KompopTHOCTH yC10BUI IPEIOCTABIEHUS YCIYT

2.3 | Honsa  monywarened  yciayr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IIPEJIOCTABIICHUS YCIYT:

2.3.1 | HaimureM KOM(OPTHOM 30HBI OTAbIXA (0KUIAHUS); 100
2.3.2 | HaMIMYMeM M  TOHATHOCTHIO HABUTallMd  BHYTPHU

OpraHu3aluy, 100
2.3.3 | IOCTYNHOCTBIO MUTHEBOM BOJIBIL; 97

2.3.4 | HaIMYHEM | JJOCTYIMHOCTBIO CAHUTAPHO-TUTUEHHYECKIX
NOMEIIEHUH (YUCTOTa TMOMEIEHUH, Haluyue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.); 98

2.3.5 | caHUTapHOE COCTOSIHUE NMOMEIIECHNI OpraHU3alLnii; 100

2.3.6 | BO3MOYKHOCTbIO OpOHHPOBAHUS YCIAYTU / TOCTYIHOCTBIO
3allUCM  Ha TOJy4YeHue ycuyru (mo TtenedoHny, ¢
UCTIONb30BaHuEM ceTn «VHTepHeT» Ha OQHUIHaTHLHOM

caiiTe opraHu3alyu, Ipy JMYHOM MOCEIIEHUH U TIp.). 97
B cpexnem mo nm. 2.3.1-2.3.6 (Makcumym — 100
0aJ1710B) 99
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npenocrasinenuss ycayr B MBYK BCII

Humezpanvuvie noxazamenu, XapakTepuU3ylolre KOM(POPTHOCTh YCIOBHMA

npejcTaBiieHbl B Ta0auie 4.4 u Ha pucyHke 4.1.

«BepxuenoanonsHeHckuit  CIK»,

Tabnuua 4.4 — InTerpanbHbie MOKa3aTeNn, XapakTepU3yromre KoMpopTHOCTh

ycnoBuit ipegoctasienus yciayr B MBYK BCII «Bepxuenoanonsuenckuii CIIK»

Ko3¢ppuunenr 3Hauenune
Ne ITapameTpsl / moka3aren banabl 3HAYUMOCTH noKa3areJis,
NnoKa3areJis 0aJL1bI
2 | KomdopTHOCTS yCnoBUi peIoCcTaBIeHUs yCIyT
2.1 | OGecneuenue B OpraHH3aIu
KOM(OPTHBIX YCIIOBUM JUTSL
PEJIOCTABJIECHUS yCIyT 100 0,5 50,0
2.3 | Hons noJiyyaTesen YCIIyT,
YIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO
YCJIOBHI MPEIOCTABICHUS YCIyT 99 0,5 49,5
Bcero mo mokasareio 2, 6a/1710B 100
ObecneyeHne B OpraHmn3auymn KOMPOPTHBIX YCA0BUA 50.0
ANA NpenocTaBneHna ycnyr !
[ona nonyyatenei yc;lyr, YA0BNEeTBOPEHHbIX 495
HOMqJOpTHOCTbIO YCNOBWK NpeoCTaBNeHnA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — IaTerpajibHbIe MOKA3aTeNIN, XapakTepu3yroume KoMmpopTHOCTh
ycnosul npenoctasienus yeayr B MbBYK BCII «Bepxaenoanonsaenckuii C/IK»,

OaJuIBI
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Ananus UHTETPAIBHBIX noKas3aTresen MBVYK BCII
«Bepxuenoanonsaenckuit CJIK» mokas3siBaeT, 4TO B OTHOIIEHWH KOMGMOPTHOCTH
YCIIOBUM TPEJOCTABJICHUS YCIAYr 3a(UKCUPOBAHHBIE OLIEHKH TMapaMeTpoB
HaXOJISITCSL Ha BBICOKOM YPOBHE:

- 110 nokazarento 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- 110 nokazarento 2.3 — 49,5 6amna u3 50 BO3MOKHBIX.

Takum o6pazom, MBYK BCII «BepxuenoanonsHenckuii CIIK» mokazaino
OTJIMYHBIA pe3yJbTaT IO TOKa3arelsaM aaHHoro paszzgena (100 Gammor uz 100

BO3MOYKHBIX ).
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S. IlToka3aresu JOCTYIIHOCTH YCJIYT I HHBAJIH/IOB

PC3YJIBTaTBI MOHHUTOPHHI'A oOecreueHu B

MBYK BCII

«BepxuenoanonpHeHckuit  CJIK»  gocTymHOCTH — yclIyr  JUIsS  MHBAJIUJIOB

IpecTaBlIeHbIl B Taduuue S.1.

Ta6muna 5.1 — Pesynbrarel Monutopunra odecneuenus B MBYK BCII

«BepxuenoanonpHeHckuit CJIK» m0CTymHOCTH yCIyT AJ1s1 ”HBAJIU]IOB

(o cocrosiHuio Ha Maid 2022 rona)

1 - Hanuume,

Ne ITapameTpsl / moka3zarean 0 — OrcyrcTBHE
3 | loCTyIIHOCTb YCIIYT JUIsl HHBAJIUJIOB
3.1 | OGopynoBaHHE TEPPUTOPHUM, MPHIIETAIONIEH K OpraHu3alud, U €€ TMOMEIICHUH ¢
Y4€TOM JIOCTYIHOCTH JJIsl UHBAJIMJIOB!
3.1.1 | obopynoBaHue BXOJHBIX TIpyNH MaHAycaMd / TOJABEMHBIMU
wiathopmMamu; 1
3.1.2 | HanmuuMe BBIIETICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEICTB
WHBaJINJIOB; 0
3.1.3 | HanmuuMe aAANTUPOBAHHBIX JIUQPTOB, MOPYYHEH, PaACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; 0
3.1.4 | HanM4Me CMEHHBIX KPECEI-KOJICOK; 0
3.1.5 | Hanmuuue CIELUAIBHO 000pyIOBaHHBIX CaHUTapHO-
TUTHEHNYECKUX TOMEIIEHUI B OpraHu3alllu. 0
Hroro obecnieyeHo HaJIM4ue YCAOBHI JOCTYNHOCTH YCJIYT AJIsl
HHBAJIUIO0B, €/I. 1
Hroro no mn. 3.1, 6ann0B (Makcumym — 100 6a1510B) 20
3.2 | OGecrnieueHre B OpraHM3alliyd YCIOBUU JOCTYITHOCTH, ITO3BOJISIONIMX HWHBAIUIAM
NO0JIy4aTh YCIYT'H HapaBHE C APYTUMH, BKIIIOYAsL:
3.2.1 | nybnupoBaHue JUIsl HHBAIKIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENbHON HHPOPMAINH; 0
3.2.2 | nyObnupoBaHue HaAMUCEH, 3HAKOB M HMHOM TEKCTOBOM W
rpaduueckoil MHPOpMaIMK 3HaKaMH, BBHIIIOJHEHHBIMU pebe(HO-
TOYEYHBIM HIpUdTOM bpaiins; 0
3.2.3 | BO3MOXHOCTh MpPEIOCTABIECHUS MHBAIMJIAM IO CIyXy (CIyxy H
3pEHHI0) YCIYT CypAonepeBoIUMKa (TH(IOCYpIONIEPEBOAUHNKA); 0
3.2.4 | HanuuMe  aJbTEpHAaTHUBHOM  Bepcuu  oduuMaIbHOro  caiita
opranu3zaiuu B ceTd «MHTepHeT» AJIs1 MHBAJIMJIOB 110 3PEHUIO; 1
3.2.5 | momo1p, OKa3bIBaeMast paboTHUKaMU OpraHu3alvH,
OpOIIEAIIUME  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb COMPOBOKICHHS paOOTHUKAMU OpraHU3aIiN); 0
3.2.6 | Hanuuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JUCTAaHIIMOHHOM PEXHUME WM Ha JIOMY. 0
HToro odecrnieyeHo HaJM4Yue YCJAOBHI JOCTYNHOCTH YCJIYI IS
HHBAJIUIO0B, €/I. 1
Htoro no n. 3.2, 6amnoB (makcumym — 100 6a,1;10B) 20
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B Tabmuue 5.2 comepxaTcs NpUMEUYaHUs, OMUCHIBAIOIIUME HEAOCTATKU
u / nwmu nedpunutel MBYK BCII «Bepxuenognonsuenckuit CIIK» B obecrieuennu

AJOCTYIIHOCTH YCIIYT IJII MHBAJINIOB.

Ta6muna 5.2 — Jlebunuret MBYK BCII «Bepxuenoanonpaenckuit C/IK» mo
MOKA3aTeNsAIM, XapaKTePU3YIOIIUM IOCTYITHOCTb YCIIYT JJIsl MHBAJIU]IOB

e Opranu3anus Teduuuthr
KYJbTYPbI
1 | MBYK BCII 1) He mnpenycMoTpeHO HajUuMe BBIACICHHBIX CTOSHOK JIJIsSt
«Bepxne— aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHUIOB.
moAnoNbHEeHCKH | 2) He mpemycMOTpeHO HanuuMe aganTHPOBAaHHBIX JH(TOB,
CIK» MOPYYHEH, pacCIIMPEHHBIX IBEPHBIX TPOEMOB.

3) He npenycMoTpeHo HaTu4ue CMEHHBIX KPECEI-KOJISACOK.

4) OTCyTCTBYIOT CHEIMAIBHO  OOOpPYJOBaHHBIE CAHUTAPHO-
TUTMEHUYECKHUE TOMEIIECHUS.

5) He mpenycMmoTpeHo ayOiMpoBaHHE 3BYKOBOM U 3pUTENBHOM
nH(pOpMaLKU JJI1 UHBAINUJIOB 10 CIIYXY U 3PEHHUIO.

6) He npenycmorpeno ny0nupoBaHHe HaANUCEH, 3HAKOB U WHOM
TEKCTOBOH M rpaduueckoil MHPOPMALUU 3HAKaMH, BBIITOJHECHHBIMH
penbedHo-ToueunbIM mpudTom bpaiins.

7) He npexycmorpeHna BO3MOXKHOCTD MTPEAOCTABICHUS MHBAIUIAM
no cnyxy (ciayxy Y 3pEHHI0) YCAyr CypAOINEpeBOTYHKA
(TrdaocypronepeBoUNKa).

8) He mnpemycMoTpeHa MOMOINb, OKas3biBaeMas pabOTHUKAMHU

OpTraHH3aIH, TIPOIIEIITMHE HEo0XoauMoe oOyueHue
(MHCTpYKTHpOBaHKE) (BOZMOKHOCTH COIIPOBOXKICHUSI paOOTHHUKAMU
OpraHU3aIlNN).

9) OrtcyrcTByeT BO3MOXKHOCTH — HPEIOCTABIEHUS  yCIYyIM B
JUCTAaHIIMOHHOM PEKHMME WIH Ha JI0MY.

Kpome Toro, B pamkax 53TOro pasjeia Ha OCHOBE H3Yy4YCHUS MHEHUS
PECIIOHJIEHTOB ~ OCYIISCTBJIEHa  OLIGHKa  JOJIM  [oJiydaTenedl  ycClyr,
YAOBJIETBOPEHHBIX JIOCTYNHOCThIO yciuyr miss uHBamaoB B MBYK BCII
«BepxuenoanonsHenckuit CIHAK» (6 % om obweeo wuwucna onpouieHHbIX
nonyyamenetl yCiye-uH8aIuo0s).

Nudopmarus mo maHHOMY pasjeiny npeacrapieHa B Tadmmiax 5.3 u 5.4.
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Tabmuua 5.3 — Jons nonyyareneit yeanyr MBYK BCII «BepxHenoanoibHEHCKUI

CIAK» ynoBneTBOPEHHBIX AOCTYIMHOCTBIO YCIYT JUIsl HHBAIUIOB

(B % oT 0011ero yncia onpolIeHHbIX MOoydaTeed yCayr-uHBaIUI0B)

MBYK BCII
Ne IMapameTtpsl / noka3zaresu «BepxHenoamoIbHEeHCKU I
CIAK»
3 JlOCTyIHOCTB yCIIYT JJ1s1 MHBAJIMI0B
3.3 | Jons nosyuaTenen ycayr, yJOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT /Il MHBAJINWIOB!

3.3.1 | obopymoBaHWe BXOAHBIX Tpymm TMaHxycamu /

M0JIbEMHBIMHU TIaT(HOPMaAMU; 48,8
3.3.2 | ganmnuue BBIICJIEHHBIX CTOSIHOK U1

aBTOTPAHCIOPTHBIX CPEJICTB NHBAINIOB; 46,3
3.3.3 | HaMUMEe  aNANTHPOBAHHBIX  JU(TOB,  TOPYYHEH,

pacCIIMPEHHBIX JIBEPHBIX IPOEMOB; 5,0
3.3.4 | HaIMYKUE CMEHHBIX KPECEe-KOJISICOK; 16,3
3.3.5 | HamuyKWe CHenualbHO O0OPYJOBaHHBIX CaHUTAPHO-

TUTMEHUYECKNX TOMEIIECHUI B OpraHU3alllH; 37,5
3.3.6 | nybnupoBaHue ANl MHBAJIUJOB IO CIYXy U 3PEHHUIO

3BYKOBOH U 3pUTENIbHON HH(POPMALINHY; 38,1
3.3.7 | nybnupoBaHue HAAMKUCEH, 3HAKOB M THOW TEKCTOBOW U

rpadguyeckoil nHGOPMAIMK 3HAKAMH, BBIMOTHEHHBIMH

penbedHO-TOueYHBIM mpudTOM bpaiins; 37,5
3.3.8 | BO3MOXHOCTb IPENOCTABICHUS MHBAJIMAAM IO CIyXy

(cmyxy W 3pEHHI0) YCIyT  CYpAONEpeBOIYMKA

(TdaocypaonepeBoaUNKa); 36,3
3.3.9 | noMomp, oOKa3biBaeMasi pabOTHHUKAMHU OpraHHU3aIiH,

MPOLIEAITUMHI HE00X01uMOoe oOyueHune

(MHCTpYKTHpPOBaHUE) (BO3MOXKHOCTH COMPOBOXKICHUS

pabOTHHKAMU OpTraHU3aIliN); 36,9
3.3.10 | HanuuKMe BO3MOXHOCTH NPEJOCTABIEHUS YCIYyTd B

JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 38,1
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Tabmuua 5.4 — CpenHue 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX
YAOBJIETBOPEHHOCTD JOCTYIMHOCTBIO YCIIYT ISl UHBAJIUJIOB B
MBVYK BCII «BepxuenoanonsHenckuit CJIK», 6ansl

MBYK BCII
Ne ITapameTtpsl / noka3zatenn «BepxHenoaAnoJbLHEeHCKUMI
CIAK»

3 | JloCTynmHOCTb yCIIyT /Jisi NHBAJIUJIOB
3.3 | Jons nomyyatenell yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsl MHBAJIWJOB:
3.3.1 | obopymoBaHHe  BXOJIHBIX TIpynm  THaHaycamu  /

ObEMHBIMHU TIATGOPMAMHU; 49
3.3.2 | HanU4Ke BBIICICHHBIX CTOSHOK JIJISl aBTOTPAHCIOPTHBIX

CpPEACTB MHBAJIUIOB; 46
3.3.3 | HUMYMEe  aNANTHPOBAHHBIX  JIU(TOB, MOPYYHEH,

pacCIIMPEHHBIX TBEPHBIX MPOEMOB; 5
3.3.4 | HaTM4Yue CMEHHBIX KPECEI-KOJSICOK; 16
3.3.5 | HanmuuKMe cHenualbHO O0OPYIOBAaHHBIX CAHUTAPHO-

TUTHEHUYECKUX MTOMEIIEHUH B OpraHu3aluy; 38
3.3.6 | nyOnupoBaHue s MHBAIUAOB MO CIyXy U 3PEHUIO

3BYKOBOW U 3pUTEIbHON HHPOPMALINY; 38

3.3.7 | nyObnupoBaHue HAAMKMCEW, 3HAKOB M MHOW TEKCTOBOM U
rpaduyueckoil WHPOpPMAIMKM 3HAKAMU, BBITOJHCHHBIMH
penbedHO-TOUCHHBIM MIprdTOM bpaiins; 38
3.3.8 | BO3MOXHOCTb NPEJOCTABICHUS HWHBAIUAAM IO CIyXY
(cmyxy #M  3pEHHI0) YCIyT  CypIOINepeBOAYUKA

(TudocypronepeBouNKa); 36
3.3.9 | nomoups, oOkKas3biBaeMas pabOOTHUKaMM OpraHHU3aluy,
POLIEAITUMU HE00X0uMoe oOyueHue
(MHCTpYKTHpOBaHUE) (BO3MOXKHOCTb COIPOBOXKICHHS
pabOTHUKAMU OpraHU3aliN); 37
3.3.1 | HanmuuMe BO3MOXKHOCTH IPENOCTABICHUSA YCIYyTd B
0 JTMCTAHIIMOHHOM PEKHME UJTU Ha JIOMY. 38
B cpeanem mo nm. 3.3.1-3.3.10 (makcumym — 100
0a.1J10B) 34

AHanu3 pe3ynbTaTOB BOCTIPUATHS MOTYUYATEISIMU YCIYT OOCHYRHOCMU YCLYe
ons uneanuoos B MBYK BCII «Bepxuenoanonsuenckuit CJIK» mokassiBaer, 4To
PECIIOHJEHTHI OLIEHUBAIOT YacTh M3y4aeMbIX MapaMeTpOB HAa HU3KOM YPOBHE, a
4acThb U3 TMapaMeTpoB — Ha CpeIHEeM YpOBHE (70JiI YAOBJIETBOPEHHBIX
noJiyqaresield yciyr, CpeHUE 3HaUeHUs OLICHKU MapaMeTpoB).

HaGnromaercss 3HAYMTENbHBIA pa30pOC 3HAYCHHWM  yAOBIETBOPEHHOCTH
noTpeduTeneit mo nmapameTrpam M. 3.3, a Takke 3aUKCUPOBAHBI HU3KUE 3HAYCHUS

0 ATy mapaMeTpoB (Tadmuirsr 5.3-5.4):
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- YZIOBJIETBOPEHHOCTh 00OPYJOBAaHWEM BXOIHBIX TPYII MMaHgycamu /
MOAbEMHBIMU TIaTGopMamu (OmieHKa yaoBieTBopeHHOCTH — 48,8%; cpemHss
oIlcHKa mapameTpa — 49 6aoB);

- YIOBJIETBOPEHHOCTD HaJIMYuEM BBIJICJICHHBIX CTOSTHOK TUISt
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUJOB (OIEHKA YJOBIETBOpeHHOCTH — 46,3%;
CpeIlHssl OlleHKa rmapamerpa — 46 0aioB);

- YIOBJICTBOPEHHOCTh HAJMYHMEM aJalTHPOBAHHBIX JM(TOB, TOPYUHEH,
PACUIMPEHHBIX JABEPHBIX MPOEMOB (OIEHKa YJIOBIETBOPEHHOCTU — 5,0%; cpemHss
OIICHKA MapameTpa — 5 0aioB);

- YIOBJIETBOPEHHOCTh HAJIMYUEM CMEHHBIX KpECeN-KOJIACOK  (OlleHKa
ynoBieTBopeHHocTH — 16,3%; cpenHsis olieHka napamerpa — 16 6amioB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM CHEIUaIbHO O0O0PY/I0BAHHBIX CAHUTAPHO-
TUTUEHUYECKUX TOMENICHUNH B OpraHu3anuu (OLIEHKa YAOBIETBOPEHHOCTH —
37,5%; cpenHss olleHKa nmapaMmerpa — 38 0auioB);

- YIOBJIETBOPEHHOCTh TyOJMPOBAHUEM JJIsl MHBAIUJIOB MO CIYXY M 3PEHUIO
3BYKOBOM M 3puTeIbHOM MHGOpMaiuu (oleHKa yaoBieTBopeHHOCTH — 38,1%;
CpeaHsisi OlleHKa napameTrpa — 38 6aJioB);

- YIOBJIETBOPEHHOCTD TyOJIMPOBAaHUEM HAJIIMKUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKAMU, BBITOJHEHHBIMU PEbe(PHO-TOYCUHBIM
mpudrtom bpaiing (oueHka yaoBieTBopeHHOCTH — 37,5%; cpenHsas oOlieHKa
napametpa — 38 6aioB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TPEIOCTABIICHUSI HWHBAJIUJAM 10
CIyxy (CIyXy W 3pEeHHIO) YCIyr CyphaonepeBoaurka (TU(IoCypaonepeBoIurKa)
(olLIeHKa YIIOBIETBOPEHHOCTH — 36,3%; cpemusis orieHKa napameTpa — 36 6aioB);

- YIOBJIETBOPEHHOCTh MOMOIIBI0, OKa3bIBAEMON PaOOTHUKAMU OpraHU3aluu,
IPOIIEANMME  HeoOxonuMoe oOydeHue (MHCTPYKTUpOBaHHUE) (BO3MOKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMHU oOpraHu3anuu) (OIEHKa YAOBIETBOPEHHOCTH —

36,9%; cpenHsis olieHKa mapameTpa — 37 OaioB);
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- YAOBIETBOPEHHOCTh HAJIMYUEM BO3MOXKHOCTH TMPEAOCTABICHHS YCIYTH B
JUCTAaHUMOHHOM DPEXHMME WM Ha JAOMY (OLEHKa yIOBIETBOpeHHOCTH — 38,1%);

CpellHssl OlleHKa mapaMeTrpa — 38 0asuioB).

Unmeepanvhvie nokazamenu, XapaKTepU3YyIOUIUE TOCTYIMHOCTh YCIYT IS
naBanuoB B MBYK BCII «Bepxuenoanonsuenckuii CIIK», mpeacraBieHbl B

Tabnwuie 5.5 u Ha pucyHke 5.1.

Tabmuua 5.5 — IHTEerpanbHble MOKa3aTeNln, XapaKTEPU3YIOIINE
JOCTYITHOCTB YCIIYT JUIsl UHBAJIUIOB B
MBVYK BCII «BepxuenognonsHeHckuit CJIK»

Kox¢ppuument 3HayeHue
Ne IMapameTrpsl / noka3zareu Baaabl | 3HaunmMocTH nokasareJis,
NMoKa3aTeJist 0aJ1JIbI

3 | JoCTyNHOCTH YCIYT JJIsl HHBAJIUJIOB

3.1 | ObopynoBanue TEPPUTOPHH,
npuiieralomed K OpraHu3aluu, Hu ee
MOMEIIEHUN C Y4eTOM JOCTYIHOCTH JUJIS
WHBAJINUIOB 20 0,3 6,0
3.2 | OGecnieueHre B OpraHU3alUd  yCIOBUUN
JOCTYMHOCTH, TO3BOJISIONINX HHBAIUIAM
110JIy4aTh YCIYrd HApaBHE C IPYTUMU 20 0,4 8,0
3.3 | Hons IoJIy4yaTesen YCIIYT,
YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO YCIYyT
JUisi ©HBANUIOB (B % OT oOmero ymcna
ONPOIICHHBIX  MOJydYaTelen  yciayr -
WHBAJIUJIOB) 34 0,3 10,2
Bcero mo mokasaresio 3, 0a/1710B 24
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O60py10BaHWe TEPPUTOPUM, NPU/IETAIOLLEH K
OpraHvsaluu, 1 ee NOMeLLeHi C y4eTom 6,0
AOCTYNHOCTW [1719 MHBA/IMA0B

ObecneyeHne B OpraHU3aLuM YC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX MHBANIUAAM MOTYy4aTh YC/IYTU HAapaBHe 8,0
C pYyrMmu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCNYT A3 MHBaNMA0B 10,2

Bcero, 6annos 24

Pucynok 5.1 — IHTerpasibHbIE TOKA3aTENH, XapaKTEPU3YIOIIHE
JOCTYIHOCTH ycuyr s uHBan10B B MBYK BCII «BepxHnenoanoasHEeHCKU
CIK», 6amasr

AHanu3 MHTETPAIIbHBIX roKasaresneu B MBVYK BCII
«BepxuenoanonsHeHcknit CJIK» mokas3piBaeT, 4T0O B OTHOUIEHUH JOCTYHHOCTH
yCIYT JUIsi MHBAJIWAOB 3a(pUKCUPOBAHHBIC OIICHKH MapaMeTpPOB HAXOMSITCS Ha
HU3KOM ypPOBHE:

- o mrokazarenio 3.1 — 6 6amtoB 13 30 BO3MOKHBIX;

- 110 TToKazarenio 3.2 — 8 6ayutoB 13 40 BO3MOKHBIX;

- 110 nokazarento 3.3 — 10,2 6amna n3 30 BO3MOKHBIX.

Hnmeepanvras oyenxa no JaHHOMY HaOOpy mapameTpoB 3aUKCUpPOBaHA HA

ypoBHe 24 6amioB u3 100 BO3MOXHBIX (pUCYHOK 5.1).
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6. Iloka3aTesin 100poAKeJIATETBHOCTH U BEKIUBOCTH PA0OTHUKOB
OpPraHu3anMu KyJbTYPbl

AHnanuz pe3yJbTaTOB BOCIIPUSATHS MOJTy4YaTeIsIMU yCIyrT
T0OpodIcenamenbHOCmu, 8eHCIUBOCNU pabomHukos MbBVYK BCII
«Bepxuenoanonsuenckuit  CIK» MoOKa3pIBaeT, 4YTO PECHOHJEHTHI BBICOKO
OLICHUBAIOT U3y4aeMbI€ MapaMeTpsl (0I5 yIOBIETBOPEHHBIX MMOTyYaTeNIe yCiIyT,
CpeJHHE 3HAUYCHUS OIICHKH mapamMeTpoB) (Tabauisl 6.1-6.2):

- TOOpOKENIaTeTLHOCTD, BEXKJIUBOCTh PabOTHUKOB OpraHu3aluu,
00eCIeunBaONINX TEPBUYHBIA KOHTAKT M MH(MOPMUPOBAHHUE TMOITYYaTENs YCIYTH
(olIeHKa YIOBIETBOPEHHOCTH — 99,9%; cpennsis onienka napametpa — 100 6anios);

- 10OPOKENATEeIbHOCTD, BEXKJIUBOCTh PabOTHUKOB OpraHu3aluu,
00€eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIyr'W Mpu OOpallleHUd B
opranuzaiuio (oneHka ypaosierBopeHHocTH — 100,0%; cpemHsas oOlieHKa
napamerpa — 100 6aioB);

- TOOpOKENIaTeNbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OpTraHMU3allUU  IpU
WCIIOJIb30BaHUU JUCTAHIIMOHHBIX dbopm B3aUMOJICHCTBUS (otieHKa

YAOBIETBOPEHHOCTH — 99,9%; cpenuss ouenka napamerpa — 100,0 6annoB).

Ta6nuna 6.1 — Jlons nonyuareneit ycnyr MBYK BCII «BepxuenoanoinbHEeHCKUI
CIK» ynoBneTBOPEHHBIX J00POKENATEIbHOCTHIO U BEXKIUBOCTHIO
pabOTHUKOB OpraHu3aiuu, %

Ne ITapameTpsl / mokasaresu | %
4 J1o6poxenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aluN

4.1 | Honsa mnomyuaTeneil yciayr, YAOBJIETBOPEHHBIX J100pOXKeIaTeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpTaHU3AIMU, OO0ECMEYMBAIOIIUX TEPBUYHBINA
KOHTaKT ¥  HMH(OpPMHUpOBaHME TOJdydaTens yciayru  (pabGoTHHMKH
CTPAaBOYHOM, KAaCCHPBI M TpoUee) MPH HEMOCPEICTBEHHOM OOpallleHUH B

OpraHu3aIHIo 99,9
4.2 | Hons mosydatenei ycCIyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,

BEKIIMBOCTHIO paboTHUKOB OpraHu3alui, o0ecreunBaroIInX

HETIOCPEICTBEHHOE OKa3aHWe YCIYTH MPU 0OpaleHUH B OPraHU3aIUIo 100,0

4.3 | Hons mosydatenei ycCIyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
B&XKJIMBOCTHIO  pAOOTHUKOB  OpraHM3allMi  MPU  HUCIOJIb30BAaHUU
JMCTAHITMOHHBIX (HOPM B3aMMOJICHCTBHS 99.9
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Tabmuua 6.2 — CpenHue 3HaU€HMs OLIEHKH IapaMeTPOB, XapaKTEPU3YIOIINX
BOCIIPUSTHUE OMPOIICHHBIMHU MOJIYHATENIIMH YCIYT J00OPOKEIATEIbHOCTH U
BexxnBocTH paboTHrkoB MBYK BCII «Bepxuenoanonsuenckuit C/IK», 6amsl

Ne ITapameTtpsl / noka3arean ‘ bajibl
4 Jlo6porKeNIaTeIbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHu3aluu

4.1 | Jlons momyuarened yCIyr, YAOBJIETBOPEHHBIX I0OPOKEIATEIbHOCTBIO,
BEXJIMBOCTbIO PA0OTHUKOB OpraHU3ally, 00eCIeynBarOIUX TePBUYHBIN
KOHTaKT ¥ HMHQOPMHUpPOBaHWE TOJydarens yciayrd (pabOTHUKH
CIPaBOYHOM, KaCCUpBl U IIpoyee) MpHU HENOCPEICTBEHHOM OOpallleHuu B

OpraHU3alHIo 100
4.2 | Hons momy4aTene yCayr, YyIOBJIECTBOPEHHBIX JT0OPOXKEIATEIBHOCTHIO,

BEKJIUBOCTHIO pabOTHUKOB OpraHu3allvi, 00eCTeunBaOIINX

HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleHHH B OpraHu3aluio 100

4.3 | HJons momyuaTeneil yciayr, YyIOBJIECTBOPEHHBIX J00POMKEIATEIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHUKOB  OpraHW3allii  [PH  HCIOJb30BAaHUU
JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS 100

Humezpanvhvie noxaszamenu BOCHPHUATHS ONPOLICHHBIMHU IOIYYaTEIIMHU
yCIyr  Jo0poXkenaTeabHOCTH W BexJMBocTH  pabotHukoB MBYK  BCII

«BepxuenoanonpaeHckuit CJIK» npencrapnens B Tabumie 6.3 u Ha pucyHke 6.1.

Tabnuna 6.3 — VIHTerpanbHble TOKa3aTENU BOCIPUATHS ONPOILIEHHBIMU
MOJIy4aTEeISIMU YCIIYT JOOPOKENATEIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
MBVYK BCII «Bepxuenoanonsaernckuit C/IK», 6amisl

Koapdpnunent 3HayeHHe
Ne ITapameTtpsl / moka3arenn Banabt 3HAYMMOCTH noKasareJis,
noKasareJst 0aJ1BI

4 | J1oOpokenaTellbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPraHu3al[iu
4.1 | Hons mnomywarened YCIyr, YJIOBIETBOPEHHBIX
JI00POKENIATENTBHOCTHIO, BEXXIIUBOCTBIO
pabOTHUKOB OpraHU3alfy, O0eCIeUNBAIOIINX
NEPBUYHBIM ~ KOHTAaKT H  WHPOPMHPOBAHHE
nojy4atesss yciyrd (paOOTHMKHM CIPaBOYHOM,
KacCUpbl M TIpodee) MpH HEMOCPeICTBEHHOM

00palleHu B OPraHu3aIiio 100 0,4 40,0
4.2 | lons mnomyvarened YCIyr, yIOBJIETBOPEHHBIX
I00POKENIATENTBHOCTHIO, BEXKIIUBOCTBIO

pabOTHUKOB OpraHu3alfy, OO0ECIeUYNBAIOIINX
HETOCPEICTBEHHOE ~ OKa3zaHWe yCIyr' Mpu

oOpallleHu# B OpraHU3aIfIo 100 0,4 40,0
4.3 | Jons mosyuaTened ycIOyr, YIOBIETBOPEHHBIX

JI00POXKENIATEIIbHOCTHIO, BEKJIMBOCTBIO

pabOTHHUKOB OpraHW3alK MPHU HCIOIb30BaHUH

JIUCTAHIIMOHHBIX (DOPM B3aHMOJICHCTBUS 100 0,2 20,0

Bcero no moka3sareio 4, 0a;1J10B 100
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[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTbIO, BEMIMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneyrBaloLLMX NePBUYHbIA KOHTAKT
U MHGOPMUPOBAHUE NOJyYaTeNs YCIyrm

40,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTbIO, BEMIMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLIMxX HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B OpraHnsaumio

40,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTbIO, BEMIMBOCTHIO paBOTHUKOB 20.0
OpraHM3alLyu Npu UCNob30BaHWU AUCTAHUMOHHbIX !

$hopm B3aMMOencTems

Bcero, 6annos 100

Pucynok 6.1 — MIHTEerpanbHble MOKa3aTeNN BOCIPUATUS ONPOLIEHHBIMU
MOJIy4aTeSIMHU YCIIYT JOOPOKENATEIbHOCTH U BEXKIMBOCTH pAaOOTHUKOB
MBVYK BCII «Bepxuenoanonsaernckuit C/IK», 6amisl

AHanu3 MHTETPAIbHBIX roKasaresuen MBYK BCII
«BepxuenoanonsHeHckuit  CIK» [OKa3plBAET, YTO B  OTHOILICHUU
J0OpOXKETATETLHOCTH W BEXKJIMBOCTH PAOOTHUKOB 3a(pUKCHUPOBAHHBIE OLICHKHU
MapaMeTpOB HaXOASATCS HAa BBICOKOM YPOBHE:

- o mrokazarenio 4.1 — 40 6amtoB u3 40 BO3MOKHBIX;

- mo nokazarenio 4.2 — 40 6aymtoB u3 40 BO3MOKHBIX;

- mo noka3zareinto 4.3 — 20 6amioB u3 20 BO3MOKHBIX.

Hnmeepanvras oyenxa no JaHHOMY HaOOpy mapameTpoB 3aUKCUpPOBaHA HA

MakcuMalibHOM ypoBHe — 100 6amtoB (Tabnuia 6.3, pucyHok 6.1).
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7. Illoka3aTesin y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJaYT,
MPeA0CTaBJIsAeMbIX OPraHu3anue KyJbTypbl

Pe3ynbpTraTel onpoca 1o pas3ieiny «yoo81emeopenHoCmy YCA08UAMU OKA3AHUSL
yvenyey B MBYK BCIT «Bepxnenoanonsnernckuit CJIK» mokasbiBatoT, 4YTO
PECHOHICHTHl  BBICOKO  OIICHMBAIOT  HM3y4aeMmble  THapaMmeTpbl  (IoJis
YAOBJIETBOPEHHBIX MOIy4YaTeNeld yCIIyr, CpeIHUE 3HAUEHUS OIEHKU MapameTpOB)
(Tabmuuml 7.1-7.3):

- TOTOBHOCTb PEKOMEHJIOBATh OPTraHU3alMI0 POJACTBEHHUKAM W 3HAKOMBIM
(o1eHKa yIoBIETBOPEHHOCTH — 99,3%; cpennsis orieHka mapameTpa — 99 6amion);

- YIOBJIETBOPEHHOCTh  rpadukoM  pabOThl  opraHu3anuu  (OlEeHKa
yaosieTBopeHHOCTH — 100,0%; cpennsis onenka napamerpa — 100 6aiuioB);

- YZIOBJIETBOPEHHOCTH B IE€JIOM YCJIOBHUSIMHU OKa3aHHs yCIyT B OpraHU3alyiu
(ouenka yposierBopeHHocT — 100,0%; cpennsst omneHka mnapamerpa — 100

0aioB).

Tabmuua 7.1 — Jons nonyuateneit yenyr MBYK BCII «BepxHenoanoibHEHCKUI
CAK», y1OBIETBOPEHHBIX YCIOBUSAMHU OKa3aHUs yciyrT, %

Ne ITapameTpsl / moka3zaresnu | %
5 Y 10BJIIETBOPEHHOCTD YCIOBHUSMH OKa3aHUsI YCIYT

5.1 | Jons momyvaresneil yciyr, KOTOpbIE TOTOBbl PEKOMEHI0BATh OPraHU3aLNI0
POJICTBEHHUKAM U 3HAaKOMBIM 99,3

52 | Jons momywareneil yciyr, YAOBIETBOPEHHBIX TrpapuKkoM paboThI
OpraHu3aIH 100,0

5.3 | Jlons monydarened yCIyr, VYAOBIETBOPEHHBIX B IIEJIOM YCIOBHUSIMHU
OKa3aHMs yCIyr B OpraHu3aluu 100,0

39



Tabmuua 7.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHNX
yAOBIETBOpeHHOCTH noJryuaresieit yeayr MbYK BCII «BepxHenoanoasHEHCKUN
CIK» ycrnoBusiMu oka3zaHus yCiIyT, Oajuibl

Ne ITapameTtpsl / noka3aresin ‘ bajibl
5 | Y10BIETBOPEHHOCTh YCIOBHUSIMU OKa3aHUs yCIyT

5.1 | dons momyuateneil yciyr, KOTOpble TOTOBbI PEKOMEHI0BAaTh OPraHU3aLIUIO
POJICTBEHHUKAM U 3HAKOMBIM 99

52 | Jons momywarenei yCIyr, YIOBIETBOPEHHBIX TpaduKoM pabOThI
OpraHu3aluu 100

5.3 | Hons mosydarened yciyr, YAOBIETBOPEHHBIX B IE€JIOM YCIOBHUSIMHU
OKa3aHMs yCIyT B OpraHu3aliu 100

Tabnuua 7.3 — Pacnpenenenue OTBETOB IPYIIN PECIIOHIEHTOB Ha BOIIPOC
«I"oTOBBI 11 BBl peKOMEH10BaTh ATy OpPraHU3aINI0 KYIbTYpPhI
CBOUM POJCTBEHHUKAM U 3HAKOMBIM?», %o

e Opranmsamusa | Onpexenenno | Ckopee | Ckopee Touno | 3arpyansiiocn
KYJbTYpPbI roTOB rOTOB | HE rOTOB | He IOTOB OTBETHUTDH
1 | MBYK BCII
«BepxHe—
IIOATIOJIBHEHCKUM
CIAK» 40,8 58,5 0,0 0,0 0,7

Humezpanvhvie nokazamenu, XapakTEpU3YIOLIUE YJIOBIETBOPEHHOCTD
nonydarenen ycanyr MBYK BCII «BepxuenoanonsHenckuit CIK» ycmoBusiMu

OKa3aHWsl YCIIYT, Mpe/ICTaBlIeHbl B Tabnuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpanbHbie MOKa3aTeNN, XapaKTEPU3YIOIIIe
yaoBieTBopeHHOCTh nosydareneit yenyr MbYK BCII «BepxuenoanonsHeHCKUM
CHK» ycnoBUsIMU OKa3aHUS YCIYT

Koy¢ppuunent 3HaueHnune
Ne ITapameTtpsl / noka3arenn baiel | 3HaYMMOCTH noKasareJis,
MoKa3aTeJs 0aJ1J1bI

5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIYT
5.1 | Hons momywaTtened  yciayr, KOTOpbIE
FOTOBBl ~PEKOMEHAOBATh  OPTraHMU3ALHUIO

POJICTBEHHUKAM U 3HAKOMBIM 99 0,3 29,7
5.2 | Hons roJry4aresien YCIIYT,

VIOBJIETBOPEHHBIX  rpaduxomM  pabOTHI

OpraHu3aIuu 100 0,2 20,0
5.3 | Hona IoJTy4yaTeseu YCIIYT,

VIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSAMH

OKa3aHHUs yCIyT B OPraHU3alMH 100 0,5 50,0

Bcero no moka3zareJo S, 0aj1j10B 100
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OpraHMU3aLWI0 POACTBEHHUKAM U 29,7
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

20,0
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/€TBOPEHHBIX B LIEIOM

50,0
YCNOBUAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 100

PucyHok 7.1 — IHTerpasibHble MOKa3aTeln, XapaKTepU3yoLue
ynoBieTBopeHHOCTh nonyyatene yeayr MBbYK BCII «BepxHenoanoibHEHCKUI
CIAK» ycrnoBusiMu okazaHus yCIIyT, Oajuibl

AHanns MHTETPAJIbHBIX IoKa3aTenen MBVYK BCII
«BepxHenoAnoIbHEHCKHAN CIK» IIOKA3bIBAET, 4TO B OTHOIICHUHU
YAOBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUs YCIYr 3a(UKCUpOBAHHBIE OLICHKHU
napaMeTpOB HaXOMASATCS Ha BBICOKOM YPOBHE:

- 1o mokazarento 5.1 — 29,7 6amna n3 30 BO3MOKHEBIX;

- o mrokazarenio 5.2 — 20 6amtoB u3 20 BO3MOKHBIX;

- mo mokaszareinto 5.3 — 50 6amioB u3 50 BO3MOXKHBIX.

Hnmeepanvhas oyenxa 1o JTaHHOMY HabOpy mapamMeTpoB 3aUKCHpPOBaHA HA

BbICOKOM ypoBHE — 100 6amioB (Tabiauua 7.4, pucyHok 7.1).
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Takum oOpa3om, MO AAHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenH
YCIIYT:

- Ha BBICOKOM YPOBHE OLICHUBAIOT OTKPBITOCTh U JOCTYIHOCTh HH(POPMAIIH
00 opraHu3anuu KyJIbTYpbl, KOMQOPTHOCTh YCIOBUH MPEAOCTABICHUS YCIYT, a
TaK)Ke 100pOKETATENLHOCTh U BEXKIIMBOCTh pAOOTHUKOB OpraHU3aliiy;

-Ha HEYJOBJICTBOPUTEIBHOM YPOBHE  OLIEHHMBAKOT JIOCTYIIHOCTH B
OpraHu3aliy KyJbTYpbl YCIYT ISl HHBAJIHJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBIECTBOPEHHOCTH YCIOBHUSAMU
OKa3aHUus YCIIYT, 51 TOTOBBI PEKOMEHI0BATh MbBVYK BCII
«Bepxuenoanonsaenckuiit  CJIK» Axcaiickoro paiiona PocTtoBckoil oOnactu

CBOMM POACTBCHHHUKAM H 3HAKOMbIM.
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8. 3akiaouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJbTYPbI AJIA Pa3MCUICHUA HA

http://bus.gov.ru)

MBYK BCII
Ne IHapameTtpsl / noka3arenu «BepxHenoamobHeHCKUM
CIAK»
1 | OTKpBITOCTb U IOCTYNHOCTb HH(OpMALUU 00 OpraHu3aluu KyJabTypbl, Oaljibl
1.1 | CoorBercTBUe wHH(MOpPMANMK O JESITEIBHOCTH OpTaHU3AllMH, pPa3MEUICHHOW Ha OOIIeTOCTYITHbBIX
MHPOPMALIMOHHBIX pecypcax, MepeuHl0 HHPOpMauuud M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTUBHBIMU IIPABOBBIMH AKTaMU 19,2
1.2 | Obecnieuenre Ha OQUIMATIBHOM caiiTe OpraHu3aldy HAIWYMsS U (YHKIMOHHUPOBAHUS AMCTAHIIMOHHBIX
crioco00B 00paTHOM CBSI3M U B3aMMOJICHCTBHS C MOJIY4aTEIsIMU YCIYT 27,0
1.3 | lons momy4dareneit yciuyr, yIOBIECTBOPEHHBIX OTKPBITOCTHIO, TTOJIHOTON M TOCTYITHOCTHIO UH(POPMAIIUH
O JIeATENIbHOCTU OpraHM3allid, pa3MelIeHHOH Ha WH(QOpPMAIMOHHBIX CTEHJax, Ha caiiTe B
MH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOH ceTu «IHTepHeT» 40,0
HTroro mo paspeay 1 86
2 | KomdopTHOCTS yCIOBHI TPEIOCTaBIEHUS YCIYT, OalIbl
2.1 | ObecnieueHre B OpraHu3ali KOM(MOPTHBIX YCIOBUHN /7Sl IPEIOCTABICHHUS YCIYT 50,0
2.3 | Jons nomyyaTenel ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABIECHUS YCIyT 49,5
Hroro no pazneny 2 100
3 | JlocTynmHOCTb yCayr Uil HHBAIKUJIOB, OAJIBI
3.1 | ObopynoBanue TEPPUTOPUHU, MPUIICTAIONICH K OpraHU3aIli, U €€ MMOMENICHUH C Y9eTOM JOCTYITHOCTH
JUTST THBAJIUIOB 6,0
3.2 | OGecrieueHue B OpraHU3alUU YCIOBHM JTOCTYNHOCTH, MO3BOJIAIONIMX HHBAJIWIAM IOJIy4YaTh YCIYTH
HapaBHE C APYTUMHU 8,0
3.3 | Jons nomyyatenen yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIs MHBAIUIOB 10,2
Hroro no pasgeay 3 24
4 | JloGpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3aluN, OaJlTbI
4.1 | Honsa mnomydareneld YCIyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENBHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIyy, 00eCIeYNBAIOIINX EPBUIHBIA KOHTAKT M HHOPMHUPOBAHUE MOTYYaTeNIsl YCIYTH 40,0

43



http://bus.gov.ru/

MBYK BCII

Ne IMapameTtpsl / noka3zarenu «BepxHenoaAmoJIbHEeHCKUM
CIAK»
4.2 | donsa moiydareneld YCIyr, YAOBJIETBOPEHHBIX JOOPOXKENATENBHOCTHIO, BEXJIMBOCTbIO PAOOTHUKOB
Opranmsaiyu, 00ecreyrBaroINX HeMOCPeICTBEHHOE OKa3aHHe YCIyTU Ipy 00pallleHuy B OpraHu3aliio 40,0
4.3 | dons moiydareneld YCIyT, YAOBJIETBOPEHHBIX JOOPOKENATENFHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3alfy MPH UCTIOIb30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOICHUCTBUS 20,0
HTtoro no pasneny 4 100
5 | Ya0oBIeTBOPEHHOCTD YCIOBUSIMU OKa3aHUs yCIYyT, Oajlbl
5.1 | ons monyyarenei yciayr, KOTOpbIE TOTOBBI pEKOMEHI0BATh OPraHU3AIMI0 POJACTBEHHUKAM U 3HAKOMBIM 29,7
5.2 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX rpa)ukoM paboThl OpraHu3aluu 20,0
5.3 | Mons nonyyarenei yciyr, yAOBIECTBOPEHHBIX B IIEJIOM YCJIOBUSMU OKa3aHUs yCIyT B OpraHU3aluu 50,0
Hroro no pazueay 5 100
Hmozo no pazoenam 1-5 (unmezcpanvnulii nokazameis) 410
Ilokazamens oyenku kauecmea no opzanusayuu (6 cpeonem no pazoenam 1-5) 82
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410

100 100 100
86 82
24
T T T T T T

OTKPLITOCTb K KomdopTHocTb yonosuii [loctynHocTbycnyrana  JlobpoxkenatenbHocTb,  YAoBneTBOpeHHOCTb  UToro no pasgenam 1-5  TokKasatenb OUeHKU

LOCTYMHOCTb npeaocTaB/IeHUa yCayr WHBANUA0B BEM/IMBOCTb PabOTHUKOB  YCI0BUMAMM OKa3aHUA HayecTsa no

nHpopmaummn o6 OpraHu3aumm ycnyr opraHmsaumu (B
OpraHu3aumMm KyabTypbl cpegHem no pasfenam

1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLEHKU TapaMeTPOB, XapaKTepU3YIOIIUX KaueCTBO YCIOBUM OKAa3aHUS YCIyT
B MBYK BCII «Bepxuenoanonsuenckuit C/IK», 0anbl
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9. BbIBOABI M MPEAJIOKEHHS M0 COBEPIIEHCTBOBAHUIO NeSITEJIbHOCTH
OPraHu3alMu KYJbTYPbI

9.1 BeiBoaLI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
OKa3aHWsl yCIYyr B MYHHUIMITAIBHOM OIO/DKETHOM YUPEKACHUH KYJIbTYpPHI
BepXHEMOAMONBHEHCKOTO  CEIBCKOTO  ToceNieHus1  «BepxXHemoanoapHeHCKUH

CEIbCKUM AO0M KYJIBTYPBD) ITO3BOJIAIOT CACIATH CIICAYIOIIUC O6HII/I€ BBIBOJABI:

1.IIo OTKpBITOCTH W JOCTYNMHOCTH HH(popManuu 00 oOpraHu3anuu
KYJbTYPbI:

1.1 HeoOxoaumo pa3Meniatb Ha CTEHJAaX B IOMEIIEHUHM OpTraHu3aluu
OonbIi  00bEM JOKYMEHTOB, PETJIAMEHTUPYIOIIUX M XapaKTepU3YIOLIUX
NEeATEIbHOCTh OpraHu3alMMd  (JIOKAaJbHbIE HOPMATHBHBIE AaKThl, IUIAHOBBIE
JIOKYMEHTBl Ha COOTBETCTBYIOIIMW IIEPUOJ BPEMEHH), CBEACHMS, Kacaroluecs
HE3aBUCUMOM OLIEHKH KaYeCTBA OPraHU3alUH KYJIbTYpHI.

1.2 HeoOxonumo mpeaycMOTpeTh pa3MelleHue Ha CTeHAaxX B MOMEIIEHUU
opraHuzanuu " oduuuaasHoM caiite B cetu «UHTepHer» wuHpopManuu 00
OpraHu3aliyd KyJbTYpbl, ONPENEICHHOW MpUKazoM MUHUCTEPCTBA KYJIbTYpPHI
Poccuiickoit @eaepanuu ot 20 deBpans 2015 r. Ne 277.

1.3 B pamkax pgaHHOro pasjieiia, Ha OCHOBE HW3YyYCHUS MHEHHS
PECHIOHJIEHTOB, TAaK)K€ OCYIIECTBJIEHA OLIEHKA [JOJId MOJy4yaTenell yCIyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JOCTYNMHOCTBIO HMH(OpMALUU O
NeATEIbHOCTH OpraHu3aliy, pa3MelleHHOM Ha MH(POPMALMOHHBIX CTEHJaX W Ha
caiite B M”H(OPMALIMIOHHO-TEIEKOMMYHHUKAIMOHHOU ceTn «HTepHeT.

1.4 AHanu3 pe3yiabTaTOB BOCHPHUATHS IOIYYaTEISIMU YCIYI OTKPBITOCTH,
noHoTh U goctynHocTy uHpopmanuun o MBYK BCII «BepxuenonnoasHeHCKUN
CJK» mokaspIBaeT, 4TO PECIOHIEHTHI BBICOKO OLIEHUBAIOT N3Y4YaeMble apaMeTphI

0 OTHOIICHHWIO K HWH(MOPMALMOHHBIM CTE€HJaM U O(UIMAIbHOMY CalTy
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OpraHu3aluu (1071 YJAOBJIETBOPEHHBIX MOJy4yaTeJIed YCIyr, CpPEeIHHE OLEHKHU
napameTpoB) (Tabmuiter 3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTbIO,  TOJHOTOM W JOCTYIMHOCTBIO
uH(OpPMAITUHU O NEITeILHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
creHaax (ouenka ymosiaerBopeHHocTH — 100,0%; cpenHsisi olieHKa mapameTpa —
100 6amioB);

- YIOBIETBOPEHHOCTh  OTKPBITOCTBIO, TMOJHOTOM U  JOCTYIMHOCTBIO
uHopMaIUu O JEATEIBLHOCTH OpraHu3allii, pa3MElIeHHOW Ha calTe B CETH
«nTepuer» (ouenka ynosnerBopeHHocTr — 100,0%; cpenHss olieHKa napaMmerpa
— 100 6ammoB).

1.5 Ananuz VHTETPAJIbHBIX roKasaresien MBYK BCII
«BepxnenoanonbHenckuit C/IK» moxassiBaeT, 4TO B OTHOIIEHWH OTKPBITOCTH U
JIOCTYITHOCTH HH(OpMaIuu 3aUKCUPOBAHHBIC OLICHKHU IMapaMeTPOB HAXOMATCS Ha
CPEIHEM U BBICOKOM YPOBHE:

- mo mrokazareno 1.1 — 19,2 6amna n3 30 BO3MOXKHEIX;

- 1o TTokazarento 1.2 — 27 6amioB u3 30 BO3MOKHBIX;

- o nokazareinto 1.3 —40 6amwtoB u3 40 BO3MOKHBIX.

Takum o6pazom, MBYK BCII «Bepxuenoanonsuenckuit CIIK» moxasaino
BBICOKMW pe3yJbTaT MO TOKaszareasM AaHHoro pasaena (86 OammoB u3 100

BO3MOXHBIX).

2. ITo koM opTHOCTH YCJIOBHI IPETOCTABJICHUS YCJIYT:

2.1 3HaueHusi mapaMeTpoB MO JaHHOMY pazzeny (m. 2.1) IeMOHCTpUPYIOT
OTCYTCTBHE CYIIECTBEHHBIX Je(QUIUTOB / HEJOCTaTKOB IO IOKa3aTelsiM,
XapaKTEPU3YIOIIUM KOM(DOPTHOCTH YCIOBHM MPEAOCTABICHUS YCIIYT.

2.2 B pamkax 3TOro pasjeia Ha OCHOBE M3YUYEHHUS MHEHUS MoJy4yaTenen
yCIIyI' OCYILECTBJIIEHA OLEHKA [JOJIA IOJIy4daTelIed yCIyr, YAOBJIETBOPEHHBIX
KoM(opTHOCTBIO ycioBHM TpenoctaBieHus yciayr B yciayr B MBYK BCII

«BepxunenoanonbHenckuit CJIK».
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2.3 Ananus pe3yJIbTaTOB BOCIIPUATHS MOJy4yaTessiMu yCIyr
Komgpopmuocmu  ycnosuii  npedocmasnenuss  ycaye B MBYK  BCII
«Bepxuenoanonsuenckuit  CIK» mMoka3bIBae€T, 4YTO PECHOHJEHTHI BBICOKO
OIICHUBAIOT U3y4YaeMbI€ MapamMeTphl (0Js1 YIOBJIECTBOPEHHBIX MOIyYaTeNIe yCIyT,
CpeJHHE 3HAUYCHUS OIICHKH mapamMeTpoB) (Tabmuibl 4.2-4.3):

- YIOBJIIETBOPEHHOCTh HaIM4ueM KOMGOPTHOM 30HBI OTIbIXa (OXKHIAHUS)
(ouenka yposinerBopeHHocTH — 100,0%; cpenusas ouenka napamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM U TOHSITHOCTHIO HAaBUTALIUM BHYTPHU
opraHnuzanuu (oueHka ygaoBiaetBopeHHOCTH — 100,0%; cpenHsis olieHKa rmapaMeTpa
— 100 6annoB);

- YIOBJIETBOPEHHOCTh  JIOCTYNIHOCTbIO  MHUTHEBOM  BOJABI  (OIIEHKA
ynoBieTBopeHHocTH — 97,0%; cpenHsis olieHka napamerpa — 97 6amioB);

- YIOBJIETBOPEHHOCTh ~ HAJIMYMEM U JIOCTYIHOCTBIO  CAaHHUTApPHO-
TUTUEHUYECKUX TOMEIIEeHU (OIleHKa YAOBJIETBOPEHHOCTH — 97,9%; cpenuss
OlIeHKa apameTpa — 98 6anioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM IMOMEIICHUM OpraHu3aiuu
(omenka ympoBnerBopeHHOocTH — 100,0%; cpennss ouenka mnapamerpa — 100
OaJoB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXHOCTBIO ~ OpoHUpOBaHuMs  yciayru  /
JIOCTYITHOCTBIO 3alUCH Ha TMOJydeHue yciayru (mo tenaedoHy, ¢ MUCIOIb30BAaHUEM
cetu «MIHTEpHET» HA OQUIIMAIILHOM CaliTe OpraHU3aluu, MPU JIMYHOM MOCEIICHUN
u np.) (oueHka ynoBieTBopeHHOCTH — 97,1%; cpenHsisi oueHka mapamerpa — 97
OaJsoB).

2.4 Ananu3 MHTETPaJIbHBIX noKazareynen MBVYK BCII
«BepxuenoanonpHeHckuit CIIK» moka3bpiBaeT, 4To B OTHOIIICHUN KOM(OPTHOCTH
YCIIOBUM TPEJOCTABJICHHUS YCIAyr 3aUKCHPOBAHHBIE OIICHKH TapamMeTpOB
HaXOJISITCS Ha BBICOKOM YPOBHE:

- o rokazarenio 2.1 — 50 6am1oB 3 50 BO3MOKHBIX;

- 110 mokazarento 2.3 — 49,5 6amna n3 50 BO3MOKHBIX.
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Takum o6pazom, MBYK BCII «BepxnenoanonsHenckuii CIIK» mnokazaio
OTJIMYHBIA pe3yJbTaT MO MNOKa3zaressiM JaHHoro paszaena (100 GammoB w3z 100

BO3MO>KHBIX).

3. 1o 10CTYMHOCTH YCJOYT JAJIsi MHHBAJIM/IOB:

3.1Ilo pe3ynbTaTaMm  MOHUTOPHUHTa  3a(PUKCUPOBAHBI  CIEAYIOLIUE
Hegoctatku  (medunmtel)) MBYK BCIT «Bepxaenognonsaenckuii C/AK» B
oOecreuyeHuu JOCTYITHOCTH YCIYT JJI1 MHBAJIUIOB:

1) He  mpemycmoTpeHO — HajaW4Me  BBIICIEHHBIX  CTOSHOK  JUIA
aBTOTPAHCIIOPTHBIX CPEICTB NHBAIHAIOB.

2) He mnpemycMOTpeHO Halu4ue aJanTUPOBAHHBIX JU(GTOB, MOPYUHEH,
PaCIIMPEHHBIX IBEPHBIX ITPOEMOB.

3) He mpeaycMoTpeHO HaIM4Kle CMEHHBIX KPECEN-KOJIACOK.

4) OTCYTCTBYIOT CHEIHaIbHO OO0OpPYJAOBAHHBIC CAHUTAPHO-TUTHEHUYECKHE
MTOMETIICHHUS.

5) He nmpenycmoTpeHo ay0aupoBaHue 3ByKOBOM U 3pUTEIbHOM HHPOpMaIIUU
JUTSI THBAJIMJIOB T10 CIIYXY U 3pEHUIO.

6) He npexycmoTpeHo ay0iupoBaHKe HAAMKMCEH, 3HAKOB M MHOM TEKCTOBOM
u rpadgudeckoil MHGOPMAIMK 3HAKaMU, BBITOJHEHHBIMU Pelbe(HO-TOYCUHBIM
mpudTom bpaitss.

7) He mpegycMoTpeHa BO3MOKHOCTD MPEIOCTABIICHUS HHBAIUIAM 110 CIyXY
(ClIyXy ¥ 3peHHI0) YCIYT CypAonepeBoaurKa (TUHIOCYpIOTIEPEBOTINKA).

8) He mpeagycmoTpeHna moMoIs, okasbiBaeMasi paOOTHUKAMH OpTaHU3allNH,
MPOILIEAIIMME  HeoOxoaumMoe oOydeHne (MHCTPYKTHpOBaHUE) (BO3MOXKHOCTh
COMPOBOXK/ICHUS pAOOTHUKAMU OpraHU3alINHN ).

9) OTCyTCTBYET BO3MOKHOCTh MPEIOCTABICHUS! YCIYTH B JTHUCTAHIMOHHOM
peXUME WIIA Ha JIOMY.

3.2 B paMkax 3TOro pasziena Ha OCHOBE M3yYEHHUS MHEHHUS PECHOHAECHTOB

OCYILECTBJIEHA  OLEHKAa JOJM  MOJydaTele  yCIyr, YyIOBJIETBOPEHHBIX
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noctynHocThio yenyr ais unBaaugoB B MBYK BCII «BepxHenoanojibHEHCKUA
CIK».

3.3 AHanu3 pe3ysbTaTOB BOCIPHUATHS MONMYYATEISIMU YCIYT OOCHYNHOCHU
yenye ona uneanuooe B MBYK BCII  «BepxuenoanonsHenckuit  CJIK»
MOKA3bIBAET, YTO PECIOHJICHTHI OLICHMBAIOT YacTh W3Y4YaeMbIX IAPAMETPOB Ha
HU3KOM YpOBHE, a 4YacTh W3 IMapamMeTpoB — Ha CpeaHeM YpoBHE (HoJs
YAOBJIETBOPEHHBIX MOJTyYaTENIeH YCIyT, CPEHNE 3HAUEHHUS OLICHKU MTapaMeTpPOB).

HaGnrogaercss 3HauMTENbHBIA Pa30poOC 3HAYEHUI  YAOBJIETBOPEHHOCTH
noTpeduTeneit mo mapamerpam 1. 3.3, a Takke 3aQUKCUPOBAHBI HU3KUE 3HAYCHUS
0 psiy nmapaMeTpoB (cM. Tabauibl 5.3-5.4).

3.4 Ananu3 MHTETPAIBHBIX roKasaresieu B MBYK BCII
«BepxnenoanonsHenckuit C/IK» moxaspiBaeT, 4TO B OTHOLICHHWH JIOCTYITHOCTH
yCIIyT JJIi WHBAJIUJOB 3a()UKCHPOBAHHBIE OIEHKH IMapaMETPOB HAXOJSATCS Ha
HU3KOM YPOBHE:!

- o mrokazarenio 3.1 — 6 6amtoB 13 30 BO3MOKHBIX;

- 110 TTokazarenio 3.2 — 8 6ayutoB 13 40 BO3MOKHBIX;

- 110 nokazarento 3.3 — 10,2 6amna n3 30 BO3MOKHBIX.

WNuTerpanbHas oleHKa 10 JaHHOMY Ha0opy mapamMeTpoB 3aUKCHpOBaHA Ha

ypoBHe 24 6amioB u3 100 BO3MOXKHBIX.

4. 1o 1oOposKeNaTeIbHOCTH, BEKINBOCTH PA0OTHMKOB OPraHU3aLMu:

4.1 Ananus pe3yJIbTaTOB BOCIPUATHS MOJIy4aTeasaIMu YCIYyT
n00pOKeNaTeNbHOCTH, BEXKJIMBOCTH pPabOTHUKOB MBVYK BCII
«BepxuenoanonsHeHckuit  CJIK» T1oOka3piBaeT, 4YTO PECIOHJCHTHI BBICOKO
OLICHMBAIOT U3y4aeMble MapaMeTphl (1075 yAOBJIETBOPEHHBIX MOTydYaTeIe yCyr,
CpEIIHHE 3HAYECHHS OLIEHKH I1apaMeTPOB):

- TOOpOXKENaTeTLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aluu,
00€eCeynBaOIIMX NEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHUE MOIyYaTENsl YCIYyTH

OLIEHKA YIOBJIETBOPEHHOCTH — 99,9%; cpenuss ounenka napamerpa — 100 6amio);
y p p p p
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- TOOpOKENaTeTLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aluu,
00eCIeunBaONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH TpH OOpalleHWd B
opranu3zanuio (oneHka ygosiersopeHHOCTH — 100,0%; cpenHsis olieHKa napaMmerpa
— 100 6amnnoB);

- T0OpOKENaTeNbHOCTh, BEXKJIUBOCTh PAaOOTHUKOB OpPraHU3alMM  IPH
UCII0JIb30BAaHUU JUCTAaHITMOHHBIX bopm B3aUMOJICUCTBUS (oueHka
YAOBIETBOPEHHOCTH — 99,9%; cpenusis ouenka napamerpa — 100,0 6anion)

4.2 Ananus VMHTETPAJIbHBIX roKasaresneu MBYK BCII
«BepxHenoAnoNbHEHCKHI CIK» MMOKa3bIBAET, qTOo B OTHOILICHUU
JTOOpOKETATETLHOCTH W BEXKJIMBOCTH PAaOOTHUKOB 3a(pUKCHUPOBAHHBIE OLICHKU
MapaMeTpPOB HaXOASATCS Ha BBICOKOM YPOBHE:

- mo mrokazarenio 4.1 — 40 6amroB u3 40 BO3MOKHBIX;

- o rokazarenio 4.2 — 40 6aymtoB u3 40 BO3MOKHBIX;

- o nokazarento 4.3 — 20 6awtoB u3 20 BO3MOKHBIX.

NHuTterpanpHas olieHKa MO0 JaHHOMY Ha0Opy mapaMeTpoB 3aUKCHpPOBaHA Ha

MakcuMaibHOM ypoBHE — 100 6asnios.

5. I1o ynoBJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHMUS YCJIYT:

5.1 Pe3ynbpTaThl ompoca IO pa3ielly «)y0081emEOPeHHOCMb YCA08UAMU
okazanua ycayey B MbYK BCII «Bepxuenoanonsnenckuid C/IK» moka3siBaroT,
YTO PECTIOHJEHTHI BBICOKO OIEHMBAIOT H3y4yaeMble MapaMeTphsl  (J07s
YAOBJIETBOPEHHBIX MOJTyYaTeNIeH YCIyT, CpeIHNE 3HAUEHUS OLICHKHU MapaMeTpPOB):

- TOTOBHOCTb PEKOMEHJIOBATh OPTaHMU3alMI0 POJACTBEHHUKAM W 3HAKOMBIM
(omeHka ynoBiaeTBOpeHHOCTH — 99,3%; cpenHss olieHKa rmapaMerpa — 99 6aiion);

- YIOBJIETBOPEHHOCTh  rpadukoM  paboOThl  opraHu3anuu  (OLICHKA
ynosnerBopeHHoctr — 100,0%; cpenusis ornienka nmapamerpa — 100 6aninos);

- YIOBJIETBOPEHHOCTh B IIE€JIOM YCIIOBUSIMUA OKa3aHUs yCIYyr B OpraHU3aluu
(ouenka yposietBopeHHocTH — 100,0%; cpennss ouenka mnapamerpa — 100

OaJsoB).
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5.2 Ananus MHTErPaJIbHBIX noKas3aTeen MBVYK BCII
«BepxHenoAnoNbHEHCKHI CIK» MMOKa3bIBAET, qTOo B OTHOILICHUU
YJAOBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYr 3adUKCHPOBAHHBIC OIICHKH
napaMeTpOB HAXOMSTCS Ha BBICOKOM YPOBHE:

- 110 moka3zarento 5.1 — 29,7 6amna n3 30 BO3MOXKHBIX;

- 110 moka3zarento 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- mo mokazarento 5.3 — 50 6amtoB u3 50 BO3MOKHBIX.

HNHTterpanpHas olieHKa 1Mo JaHHOMY Ha0opy MmapamMeTpoB 3auKkcupoBaHa Ha

BbICOKOM ypoBHE — 100 Ganos.

Takum 00pa3om, NO JaHHBIM COLMOJIOTMYECKOTO OIpoca, MOTpeOUTenn
YCIIYT:

- Ha BBICOKOM YPOBHE OIICHMBAIOT OTKPBITOCTh U JOCTYIHOCTh HHPOPMAIIH
00 OpraHu3anuu KyJbTypbl, KOMMOPTHOCTh YCJIOBHI MPEIOCTABICHUS YCIYT, a
TaK)Ke 100p0KENTATENIbHOCTh U BEXIINBOCTh pA0OTHUKOB OpraHU3aliiy;

-Ha HEYAOBJIETBOPUTEIBHOM YpPOBHE OLIEHUBAKOT JOCTYIIHOCTH B
OpraHU3alvy KyJbTYPhl YCIYT JJIs1 UHBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIEHb YAOBJICTBOPEHHOCTH YCIOBUAMU
OKa3aHUs YCIIyT, 51 TOTOBBI PEKOMEHI0BATh MBVYK BCII
«Bepxuenoanonsuenckuit C/IK» Akcaiickoro paitona PoctoBckoii 0651acTi CBOUM

pPOACTBCHHHKAM W 3HAKOMBIM.
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9.2 IIpenJio:xeHusi MO COBEPIICHCTBOBAHNIO 1€ATEILHOCTH OPTraHU3AIUU
KYJbTYPbI

AnMuHUCTpanuu  BepXHENOMNOIBPHEHCKOTO  CEIBbCKOTO  IOCEIECHUS
Akcaiickoro paiioHa PocTtoBckoii 005acTH, HUMEIOIIEH MOABEJOMCTBEHHbBIC
OpraHM3allMd KYJIbTYPbl, MOXKHO THPEUIOKHUTH CIEAYIOLUUE MEPONPUATUS 10
COBEPIICHCTBOBAHUIO JEATEIBHOCTH OPraHU3alluU KyJIbTypHhI:

1) HanpaButh OoTYeT A O3HAKOMJICHUS M TPUHATHS MEp pearupoBaHUS
PYKOBOAMTENIO OpPTaHM3alUU KyJIbTYphl, IPUHUMABIICH ydacTHE B MPOBEACHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [lonrotoBuTh MJIAaH MEPONPUATUH MO YCTPAHEHHUIO BBISBICHHBIX
HEJOCTaTKOB, B KOTOPOM, B YAaCTHOCTH, MPEIyCMOTPETh pa3MeIlIeHHEe Ha
MH(POPMAILIMOHHBIX CTEHAAX M CaliTe OpraHU3allMU MOJHOro o0bemMa HH(popManuu
00 opraHu3auuu KyJbTYphl COIVIACHO TpeOOBaHUAM, H3JI0KEHHBIM B Ilpukase
MunucrepctBa kynbTypsl Poccuiickoit @eneparuu ot 20 despans 2015 r. Ne 277.

3) [IpuHATH Mepbl MO COBEPIICHCTBOBAHUIO MAaTEPHAIbHO-TEXHUYECKOU
0a3pl W opraHu3anu paboOThl, OOECHEYUBAIOIIME JOCTYIMHOCTh YCIYT JUIs
WHBAJIUIOB U MAJOMOOWJIBHBIX TPaXKAaH, MO0 TEeM HANpPAaBIICHUSM, T/I€ BBISBICHBI
nepUUUTBl M 3HAYUTENIBHOE  YHUCJIO  HEYAOBJICTBOPUTENBHBIX  OLIEHOK
PECIIOHJIEHTOB.

4) IIpoananu3upoBath pe3yJIbTaThl COLIMOJIOTMYECKOTO onpoca
noTpeduTesneil yciyr opraHu3aii KyJabTyphl, U B Mpeaeax CBOCH KOMIIETEHIIUU
pa3paboTaTh TOUYEYHBIE MEPONPUATHS O ONTHUMH3AIMH TMPOAHATU3UPOBAHHBIX
aCTEeKTOB JEATEIbHOCTH JaHHOW OpraHU3aIiHy.

5) PykoBoguTento OpraHu3aiiy KyJIbTypbl O3HAKOMHUTBCS C METOIMKOM
IPOBEJCHUS HE3aBUCUMOM OLIEHKHM KauecTBa M MCIOJIb30BaTh €€ MOKa3aTelIH Mpu

TJIAHUPOBAHUK PAOOTHI OPTaHU3AIUH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKAa3aHUs yCIIyT

OpraHU3aNUSIMH KYJIbTYPHI
(manee — opranuzanys)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMaK 00 OPraHU3aluH KyJIbTYPbI
1.1 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aliy, pPa3MEUIeHHOM Ha OOIIeTOCTYIHBIX 3HAYUMOCTHU MH(POPMAIIMOHHBIX CTEHJIaX B IMOMEIIEHUH OpraHu3alud U

MH(OPMALIMOHHBIX pecypcax, MepeuHo MH(popMalu
U TpeOoBaHMSIM K  HEH,  yCTaHOBJICHHBIM
HOPMAaTUBHBIMH ITPAaBOBBIMU aKTaMU:

nokazatenst — 0,3

Ha O(pUIMATILHOM CaliTe OpraHU3allNu.

[Monyyennble mo mnm. 1.1.1-1.1.2 Gamnel CcKIaabIBatOTCA.
Cymma GannoB Jenutcss Ha 2, pe3yiabTaT OKpPYIJISeTCs 10
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 | Ha wWHQOPMAIMOHHBIX CTEHJAX B TOMEUICHUH banns MOHHUTOPUHT HH(POPMAIIMOHHBIX CTEHJIOB OpraHU3alllu,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalpHOUM HH(pOpMAILIHH.
bamibl  BBICTAaBIAIOTCS 1O MpaBUjiaM, H3JI0KEHHBIM B
[Tpuioxxenun 2.

1.1.2 | na opuIIHaTEHOM caire OpraHu3alnuu B bamnbr MOHHMTOPUHT  CcaliTa OpPraHU3alMU, HENOCPEICTBEHHOE
WH(OPMAIMOHHO-TEIEKOMM yHUKAITHOHHOM ceTu (ot 0 no 100) ompeaeneHue %  Hamuums ~ TpeOyeMoill  aKTyalbHOMN
«HTEepHETY. nH(popManuu.

bannel  BBICTaBISAIOTCS 1O MpaBWIAM, U3JI0KEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIHO 1.1 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 1.1
(makcumanbHOe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 ObecneyeHne Ha OQUIIMATBLHOM CalTe OpraHU3aIluu bambt MOHHMTOPUHT  caliTa OpraHu3ald, HENOCPEACTBEHHOE
HAMYUA ©W  (QYHKIUOHUPOBAHHUS TUCTAHIIMOHHBIX (ot 0 no 100) ompeneNieHue  HamuuuMsi W (QYHKIMOHHPOBAHWS  HA
crocoboB oOpatHOM cBsi3u U B3aumojeictBus ¢ | Koabdunuent | opunmanpbHOM — caliTe  OpraHu3alud  JAUCTAHIIMOHHBIX
MOJIy4aTeNSIMH YCIIYT: 3HAYUMOCTHU CIOCOOOB  OOpaTHOW CBS3M W B3aMMOJCHCTBHS  C

- TeneoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpamieHus / )kano0bl / MPeIoOKEeHUS;

- pa3zena «YacTo 3aaBaeMbIe BOIIPOCHI»;

- DJIEKTPOHHOTO CEPBUCA — OJyIeHHE KOHCYIbTalluH
110 OKa3bIBAEMbBIM YCIyTraM H Ip.;

- obecrieyeHME  TEXHHYECKOH  BO3MOXKHOCTH
BBIPKCHUS TIOJTyYaTeJIeM YCIyr MHEHHS O KadeCTBe
OKazaHMsl ycIyr (HaIW4Me AaHKeThl Ui ompoca
TpakAaH WM THIIEPCCHUIKH Ha Hee).

noxkazarens — 0,3

NOJTyYaTeIsIMUA YCIIYT.

3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucsauBaetcs 100 6amioB..

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMH

OXAETCA HA KO

DOOUIMUEHT 0,3 = 3HAUEHUE [IOKA3ATEJIA 1.2

(MakcumanbHoe 3HaueHue 30)

1.3

Hona  momywarenel  ycnyr, — yIOBIETBOPEHHBIX
OTKPBITOCTBIO, ~ IOJHOTOM M JOCTYHHOCTBIO
uHbOpMallMl O  JIEATEIbHOCTH  OpraHM3allui,
pa3MEIEHHOM:

Koaddunuent
3HAYUMOCTHU
noka3zareirst — 0,4

OneHka 3HaYeHUS MOKA3aTeNsl OCYIIECTBISIETCS HA OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO  OIpoca  IoJydyaTesen
(moTpebuTeneit) yCiIyr opraHu3aium.
Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs
Ha 2, OKpYTJIsieTCs 10 1IeJIOT0 Yncia.
[enoe ynco = KOJIMYECTBO OAJIIIOB.

1.3.1

Ha nH()OpPMAITMOHHBIX cTeHAaX (B % OT 001Iero uncia
OTIPOIIIEHHBIX TONyYaTeNel yCiyr);

bamer
(ot 0 10 100)

Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWero uucia ONPOLIEHHBIX MOJy4yaTelaed YCIyr,
IIOJIyYEHHBIN pe3yabTaT OKPYIVISAETCS A0 LEJI0ro YMCa.
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
1oKa3areJis)
1.3.2 |nHa caiite B nH(pOpPMaIMOHHO- bannel Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJIeKOMMYHUKalMOHHON cetu «MHTepHeT» (B % OT
00ILIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 10 100)

OTBETOB — «OTJIMYHO», «XOPOILIO», «yIOBIETBOPUTEIHLHO)
OT 0OWero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
HOJY4YEHHBIN Pe3yJbTaT OKPYIIISETCs [0 LeJI0ro Yucia.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenue nokaszarenas 1 =1.1 + 1.2 + 1.3 (makcumanbHoe 3Hadenue 100 6aanoB) ***

045 KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI basnbr MOHUTOPHHT OOECTIeYeHHsT B OpraHM3alud KOMQOPTHBIX
JUISL IPENOCTABIICHUS YCIIYT: (ot 0 1o 100) YCIIOBUH JJIsl IPEJOCTABIEHUS YCIIYT.
- HaTnuue KoM(OPTHOM 30HBI OT/IbIXA (0XKHIAHHS); Koadpdumment | 3a kaxmoe KOM(MOPTHOE YCIOBUE IS TPEAOCTaBICHUS
- HaNUM4uMe W TOHATHOCTh HABHUTallUM BHYTPH 3HaYMMOCTHU ycayr npucanBaetcs 1no 20 6anios.
OpraHu3alyH; nokazarenst — 0,5 | [Ipy Hanmuuum Oonee NATH KOMQOPTHBIX YCJIOBUN JUIS

- JIOCTYITHOCTb TUTHEBOW BOABI;

- HAJIM4YKME U TOCTYIMHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTApHOE COCTOSIHUE MTOMEIIEHUI OpraHU3alNii;

- BO3MOKHOCTh OPOHUPOBaHUS YCIYTH / TOCTYITHOCTb
3alMCH Ha TMOoiydeHue ycuyru (mo TenedoHy, ¢
ucrnoib3oBaHueM cetu «HTepHeT» Ha oduIHaTEHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

OOOUIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.1

(MakcumanpHOe 3HaueHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alyi KyJIbTypBbl.

HC TNPHUMCHACTCA JIA  OLICHKHU

56




Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Honst  monydarene  yciIyr,  yAOBJIETBOPEHHBIX bambt OlieHKka 3HAYEHUS MOKa3aTeNsl OCYIIECTBIAECTCS Ha OCHOBE

KOM(OPTHOCTBIO YCIIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyateneid | Koadbdunuent | (motpebuterneit) yciayr opraHu3aluu.
yCIIyT) 3HAYUMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

noka3zareis — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Llenoe uncao = KOJIUYECTBO OAIIIOB.

KOJIMYECTBO BAJUJIOB I10 [TOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumanibHOe 3HaueHue 50)

3navenue nokaszarens 2 = 2.1 + 2.3 (makcumajbHoe 3Hauyenue 100 6anoB) ***

3 JloCTYNHOCTB YCJIYT AJIsi HHBAJIN/I0B

3.1 ** | ObopynoBaHHE TEpPpPUTOPUHU, MpPHIETalOIed K banbr MoHuTOpUHT 000pYyIOBaHUSI TEPPUTOPUH, HPUJIETAIOLIEH K
OpraHu3alii, W €€ TIOMELIEHHH ¢  y4eTom (ot 0 1o 100) OpraHu3alyy, ¥ €€ MOMELEHUH C y4eTOM JTOCTYIHOCTH JJIs
JOCTYITHOCTH TSl THBAJIAJIOB: Koaddumment | nHBammMmoB.
- o0opyioBaHue BXOJTHBIX rpymi 3HaYMMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHaycamu / MoAbEMHBIMH IIaTGOpMaMu; nokazarens — 0,3 | uHBanKMI0B nprcBanBaercs no 20 6aos.
- HAJIN4Ke BBIJICJIEHHBIX CTOSTHOK ISt
ABTOTPAHCIIOPTHBIX CPEJICTB UHBAUIOB;
- HUIMYME aJalnTUPOBAHHBIX JHU(TOB, MOPYUHEH,

PACIIMPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYNUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI].[CHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
nmoKa3areJis)
3.2 OO0ecnieyeHre B OpraHU3alMK YCIOBHMA JTOCTYITHOCTH, bamnbt MonuTopuHr oOecrieueHHuss B OpraHHM3aIllid  yCIOBUU
ITO3BOJIIOIIMX WHBAINMIAM I10J1y4aTh yCIyTH HapaBHE (ot 0 no 100) JOCTYITHOCTH, MO3BOJISIIONIMX MHBAJIWJIAM IIOJIy4aTh YCIYTH
C ApPYTHMH, BKJIFOUas: Koaddunuent | HapaBHe ¢ IpyruMHu.
- DyOIMpoOBaHME JJISi MHBAJHIOB 110 CIYXY M 3PEHHIO 3HAYUMOCTHU 3a KaXxJ10€ yCJIOBHE JOCTYITHOCTH, MO3BOJISIOLIEE OIyYaTh

3BYKOBOH U 3pUTEIbHON MH(GOpMAIUY;

- TyOIMpoBaHUE HAIMCEH, 3HAKOB U MHOW TEKCTOBOU
u rpaduyeckoit uHbOopMaIuu 3HaKaMH,
BBIITOJIHEHHBIMH ~ PEIBE(PHO-TOUCUHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHI0) YCIYT CypIOINepeBOAYHKA
(TrdocypronepeBoUNKa);

- HaJM4yWe aJbTepHATHBHOM BepCHM OQHUIMAIHLHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COMPOBOXKIECHUS
pabOTHUKAaMU OpraHU3alMH);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIyTU B
JUCTAaHIIMOHHOM PEKHMME WIH Ha JI0MY.

nokazarens — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aios.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(MakcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Honst  monydarene  yciIyr,  yAOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHMS MOKa3aTessl OCYIIECTBIISIETCS HAa OCHOBE
JOCTYITHOCTBIO yCIyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COITOJIOTUYECKOTO ompoca  ToJydaTeyen
o0miero 4yucna OMPOLIEHHBIX Monyuyatened yciuyr - | Koaddunuent | (motpebuteneit) yciayr opraHu3alum.

WHBAJIU]IOB) 3HAYMMOCTH Boruncnsercs cpegHuil %  MONOXHUTEIbHBIX OTBETOB

noxkazarens — 0,3

(BapuaHT oTBeTa — «J[a») OT OOILIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesaei yCayr-WHBaJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 IIEJIOT0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 I[TOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokaszarenas 3 = 3.1 + 3.2 + 3.3 (makcumanbHoe 3Hadenue 100 6aanoB) ***

4 * Jo0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHUKOB OPraHU3aluu

4.1 Hoina  momywarenel  ycinyr, — yIOBIETBOPEHHBIX baner OneHka 3HaY€HHUS MOKAa3aTeNsl OCYLIECTBIISIETCS Ha OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  OIpoca  IOJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % TNOJOXUTENbHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 0OpallleH!H B opranu3anuio (B %
OT 00I1ero YKcia ONPONICHHBIX MMOJIydaTelel yCciIyr)

nokazatens — 0.4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OLero uucia ONPOILICHHBIX MOJy4yaTeJae YCIyr,
MOJIy4E€HHBIN pe3yNbTaT OKPYTISETCs 10 LEeJ0ro Yncia.
[enoe ynco = KOJIMYEeCTBO OAJIIIOB.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®OUIIMEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Honst  monydarene  yciIyr,  yAOBJIETBOPEHHBIX bambt OlieHKka 3HAYEHUS MOKa3aTeNsl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOKEIATEIPHOCTRIO, BEXKIUBOCTHIO PAOOTHHUKOB (ot 0 1o 100) JTAHHBIX COITOJIOTUYECKOTO ompoca  TOJy4yaTeseu
opranmuzanuu, obecrneunBaromux HemocpenctBeHHoe | Koaddunuent | (motpebuteneit) yciayr opraHu3aluu.

OKa3aHUE YCIYTH IpU OOpallleHUH B OpraHu3aluio (B 3HAYMMOCTH Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokazareis — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3HAUEHUME ITIOKA3ATEJIA 4.2

(MakcumanbHOe 3HaueHue 40)

4.3

Jons  momydaTeneid  ycuyr,  yIOBIETBOPEHHBIX
J0OPOXKETATEIILHOCThIO, BEXIIMBOCTHIO PAOOTHUKOB
OpraHM3aluy TPH WCIOIb30BAHUH JWCTAHIIHOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
JJIEKTPOHHOW TI0YTE, C IOMOIIBIO 3JIEKTPOHHBIX
CEpPBHCOB (monaun AIIEKTPOHHOTO
oOpamieHus/xano0 / npefaoxKeHuid,  3alucd  Ha
NOJyYeHHE YCIYrH, IMOJYyYeHHUE KOHCYJIbTAIlMU 10
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT ooOmero
YHCJTa ONMPONICHHBIX MOJyYaTeNeH yCIyr)

bannsr
(ot 0 1o 100)
Koappuunent
3HAYUMOCTH
mokazarems — 0,2

OneHka 3HaYeHMs IMOKa3aTelNsl OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  Tojydarernen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsercss % TMONOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Ilemoe uncao = KOIMYEeCTBO OAITOB.

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3navenue nokasarens 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJ1€TBOPEHHOCTH YCJIOBHSIMH OKA3aHUA yCJIYT
5.1 Honst  momywarened  yciayr, KOTOpbIE  T'OTOBBI bambt OrneHka 3HAYEHHUS TOKA3aTeNsi OCYIIECTBISIETCS Ha OCHOBE
PEKOMEHJI0OBaTh OpPraHU3alMI0 POJICTBEHHUKAM U (ot 0 mo 100) JAHHBIX COIIMOJIOTUYECKOTO omnpoca noJyryyaresen
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI

00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr)

nokazareinst — 0,3

OTBETOB — «OIPEIEICHHO TIOTOB», «CKOpEe TIOTOB») OT
o0miero  yuWciaa  ONPOUICHHBIX — IOJy4aTelnel  yCIyr,
IOJIYy4EHHBIN PE3yNbTaT OKPYIIIAETCs O LEeJIOro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIUEHT 0,3 = 3HAUYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHoe 3HaueHue 30)
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Hoina  momywarenel  ycinyr, — yIOBIETBOPEHHBIX
rpa¢ukoM paboTel opraHuzanuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
nokazareis — 0,2

OneHka 3HaYSHHS IMOKA3aTelsl OCYIIECTBISIETCS HAa OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENBHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «YJIOBJ'IGTBOPI/ITGJ'IBHO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EJIOTO YUCIIA.
I{enoe uncno = KOIM4ecTBO O6AIIOB.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUILMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)
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Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
noka3zareis — 0,5

OneHka 3HAUEHUs NOKA3aTeNsl OCYLIECTBISIETCS HAa OCHOBE
JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJiydareneu
(moTpebuTeneit) yciyr opraHu3aIim.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILIO», «yIOBIETBOPUTEIHLHOY)
OT O0OWero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
IIOJIYYEHHBIN pe3yJIbTaT OKPYTJSAETCS 10 LEJI0ro Yncia.
[enoe yncio = KoJIM4ecTBO OAJIIIOB.
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Ennnnna
Ne B H3MepeHns
pasiene Ioka3zarennb (3nauenue Cnoco0 u3mepeHnsi ¥ MOPSJA0K BbICTABJIEHUS OLIEHKH
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(MakcumanibHOe 3HaueHue 50)
3navenue nokaszarenas S =5.1 +5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6aanoB) ***

UTOT'OBOE 3HAUEHME MHTEI'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA YCJIOBUM OKA3ZAHUS YCJIVI OPTAHUBALIUSIMU
KVJIbTYPEI PACCUUTBIBAETCS KAK CYMMA 3HAUYEHUI YACTHBIX TTOKA3ATEJIEM I10 PA3JIEJIAM 1-5
[IOKA3ATEJIb (PE3YJIbTAT) OLIEHKU KAYECTBA 10 KAX/10M OPTAHU3AIIMM PACCUUTBIBAETCS KAK YACTHOE OT
JNEJIEHUW S 3HAUYEHU A NHTETPAJIBHOI'O ITOKA3ATEJIA KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHbBIX
[IOKA3ATEJIEM) B IPUMEHSIEMOM METOJUKE (1. e., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKa3aTeliel, XapaKTepU3yIOIINX 0011e KPUTEPUH OLICHKU KauyeCcTBa YCIOBUN OKa3aHUS YCIYT OPTaHU3AIUAMU KYJIbTYpPbD).

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHIIEPTHBIM OPTraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccuiickoit @eneparuu ot 9 okTs16pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTeldb HE MPUMEHSETCS K OpraHu3alusM KyJIbTypbl, pa3MelalomuMci B O0BEKTaX KyJIbTYPHOTO
HaCJeaus.

4% Pe3ynbTar OKpYyriasieTcs A0 LEJI0ro Yncia.
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I[puiaoxkenne 2 — O6beM nHPoOpMaIK (KOJTUYECTBO MATEPHATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 — Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenabHbIe TOKYMEHTHI:

5.1) Konust ycraga;

5.2) Konus cBUAETENBCTBA O TOCYIaPCTBEHHON PETUCTPALINN;

5.3) Konus pemieHue ydpeauTens O CO3JaHUM U O Ha3HAYCHUU
PYKOBOJUTENSE OpraHU3aI[UH KYJIbTYpHI;

5.4) Konust nonosxeHus o punmasiax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTto HaxOXAEHHUS OpraHu3alMd KyJIbTYpbl W ee (uiInaioB (MpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa
OpraHu3aliy KyJIbTyphl, €€ CTPYKTYPHBIX MOJpa3AelecHuil U (uiInanos
(Ipu UX HAJIUYUN)

Unghopmayus o oOeamenvHocmu opeanuzayuu Kyibmypwl, 6KI04as @uiuanivl (Apu  ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MIIATHBIE YCIYTH

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana prHaHCOBO-XO035IICTBEHHOMN 1€ TEIHOCTH OpraHU3aLuu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) Ha TEKYIIMHA ToA

17)  HWudopmanuss o0  MaTepuUaTbHO-TEXHHMYECKOM  OOECIeYeHUU
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHUE NEATEIBHOCTH, MOJUIeKallel
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 — Hanuumue,

Ilepeuenp nHpopManuu
P (popman 0 — OTcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHM3alsIMH KyJIbTYpbl, B TOM YHCJE MPEIIOKEHUS 00 YIydIIeHUU
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeboBarmust kK o0beMy HHGOPMAIIUU O JIEATCILHOCTH OpTraHW3aluN
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, caiTe), COCTaBIEHbl B COOTBETCTBUU C
[Ipukazom MuHnucrepctBa KynbTypbl Poccuiickori deaeparuu ot 20 ¢eBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
npefoCcTaBieHus UWHOpMaMK O JEATEIbHOCTH OpraHu3alluid  KyJIbTYpBHI,
pa3MenaeMoi Ha OUIIMAIBHBIX caiiTaX YIOJIHOMOYEHHOro (efiepaibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickon ®enepaunu, OpraHoB MECTHOTO CaMOYIIPABJIEHUS U OPTraHU3alUN
KYJIbTYpHI B ceTu « THTEpHET).

2) Onenka no mm. 1-22 Ttabnuubl Ilpunoxxkenuss 2 BBICTaBISETCS MO
pe3ysibTaTaM MOHUTOpPUHTA WH(OPMAIIMOHHBIX CTEHIOB M OQUIMAIBLHOTO calTa
opraHuzanuu KyabTypbl. [Ipu Hanuuuu nHPOpMAIIMU BBICTABISETCA OLICHKA «1»,
npu orcyrctBuu — «0». Ilo pesynbraramMm MOHUTOpUHTa WH()OPMAIIMOHHBIX
CTEH/IOB ¥ O(PUITMATBHOTO caiiTa OpraHU3alUKd KYJIbTYPhI ONPEACISIETCS MPOIEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHMEM JI0 LEJIOr0 B MPOIOPUUHU K ITOJYYEHHOMY ITPOLIEHTY IOJHOTHI U

akTyanbHOCTU (Hanmpumep, 93,3% = 93 Gama).
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